c =T kW« EFOnth® ghJ Fh¥oo J iwe<
bfhYif ésjfj F¢¥o 2012 - 2013

K<Diu

JaHf ki fFYy Mnuhj>»akhf  thHo
nj i tahd, ghdfh¥ghd, rejhd c=T midaJd
neu§f&Y« njitahd msT »il¥gij cWA
brEl« c=T¥ ghdfh¥ig kjf&< njhHikahd
jaHf muR midtUjFkhd bghd é&anahfo
AfloA< Ly brasglLcA tU»wJ.
midtUjFkhd bghd é&anahfa AflcA<
F¢ infhY  khayceA3S mo¥gila njitahd
c=T¥ bghUYFY midtUjF« cca msés
»iljf¢ brEtnjahF«.

2. ViH kijfé< eyas mjfiw
bfh©LYs ekd kh©oaF jaHf Kjyikerd
mtefY, “kifY eynd vdJd muA< jiyaha
Fe¢ infFhY” v<W cWAgl me&ojhefy. T jWF
brad tot« bfiLjF« &jkhf MEA
bghw¥ngtwT I <, bghd &anahfa A£lcA< Ne
€anah» jf¥gL« mcAia €&iyxe<¢ THEF
M i =a£1heFY.

3. khaycAS cYs mided jJu¥o
kifSiF« c=T¥ ghdfh¥o mé&if g3ntw
eltojiffis T2 muR nkhbFh©OLYsJ:-

e Cc=T¥ bghUYFY nghAa msés kifY
th8F« &iyaes »il¥gij Kiwahf

fofh&¥gj< _ vy« bghd éanahfo
Af£l«  Aw¥ghf brasgLtd cWA
brEa¥glL>»wJ.

ViH kW« moaj£L kjF&< gA¥AARAia
MW EJ%FhF¥ bghd €anahfa AEIcA<
Ne mcA bgwe jFATila mideJd
FL«g8FSiF« mcAia éiyae<¢
tH8Ftj< vy« jaHf«, T2Aahényna
K<ndho khaykhf Afe>»wJ.

Taknaf TIeghL m3yJ meoAahtAa¥
bghuYfé < ghwhijFaw fhu=kh¥
bté&craa jaes braks fahf Vg L«
éiynatwoeAidj FEL¥YgLoJ« tifxs,
khay muR, Aw¥d bghd éanahfa AEIcA<
Ne kh&a €éiyas gu¥ tiffFY, khW«
rikas vob=E M>»athiw tH8F>»wJ.

bté&c¢rai jes moAahtAa¥ bghUEFé <
ey FEL¥gho<¢ caU«bghGJd mjidi
TEL¥gLaJdEjhthf mejafa bghUEFES
munr bfhYKj3S brEJ EfRnthefSiF
TELWI éhgid 1ka8FY kW« jacehlL
EfebghUY th&agj FHFfeA< ASyiw
éhgid 1ka8FY _ ykhf &ahakhd
eilyxesS éhgid brE»wd. T jwfnf
%.50 nfho 8ATl< &y FEL¥ghEL aAa«
mikjf¥gELYsJ.



khayoAS gutyhiF¥gEl bed bFhVYKjs
A£l« 01102002 Kj3 brasglLoj¥gflL
tU»wJ. jacehL EfebghUY th&agi
fHf« T2Aa c=Tj FHfoA< rheghf bed
bfhiYKjS brEJ tU»wJd. T>thw
bfhYKjE brEa¥gl« bed jacehl
EfobghUY thagj FHFojhs eloj¥gl«
eAd mcA MiyfY kW« j&ah® muit
KFOFY _ y« muit brEa¥glL>»wJ.
nkigo bgw¥glL« mcA ika muA< koAa
bjhF¥AS <LFEI¥gEL bghJd é€anahfao
A£1oA< Ne ga<glaj¥gl »wJ.

bghJ &anahfoA£l moAahtAa¥
bghUEFY r£l énuhjkhfj Floj¥gLti j
JLYgJWF« KWW« FOfhaxoy gafis
nk«gloJtjhF« K<o FiyjfYgeEl khay
v3iynahu fOfhay¥o Awxo¥ gilfis
UL« T>tuR cUthj»I¥YsJd. nkY,
0Aa Foik¥ bghUY Fiw¥oyhdETa Jiaw
AcT bghYshtAzs mikjP¥gELYSsT.

tarfy k%W chgaAahs@fshs
Vkhisw¥gL €tJ Fe¢ed EfonthefSiF
eé¥o=zeeind VhgLej muR mided
eltojifisl« nkbFh©LYsJ. nkY,
EfonthefY tAafofshs AE1A£L
Vkhw¥gL tAéuad ghdFhijF rEl60tkhd
téKiwfis nk«gLaJtj%F muR
eltojifvLed tU>»wJ.

ofhe brEant©oa mYtyefe<
etusfis midaJ adahaeiyij
FilféY« Es«gu¥glodjs, Efenthe
FiwfY fisa¥gLtij Efnth® nrit
tkax _ y« TOfh&aejsS M»ait
Efonth® FiwfFis O0gAS Ki»a
g8 FhW>» <wd. fsyg&ahsoefy,
bghJdkifSiF cca ga<fY mtefist
br<will« tife3 Aw¥ghd nrit
ocal«, EfenthUl< e3Ywl ng=T«
tétifbrEa¥£flL YsJd.

c=T¥ ghJ Fh¥ARF, jhdaasfis
K i wahf¥ ghdfh¥gJ mtAakhF«. jacehl
nra¥o »I18F awtd« eAd IeAll<
&€SPhd Kiwaes 641 Ty£Er« bkfgj 1<
bfhYssTYs »I18FFisY¥ guhkged
tU»wJ. el¥gh©oS, 264 TyEr« bkEgi
I< bfhYssTYs »I8FFY o0Aajhfj
FEIYITYsd.



Tas-1

bghJ éanahfa A£ 1«

4, jaHf muR midtUjFkhd bghd
&anahfa Aflcij braSgLecA tU»wJ.
tUkhdoi j mo¥gi lahfj bFh©L FL«g8FY
T«khayoAsS tifyglLoj¥gLtASiy v<gjhs
FL«g8FY vIT« &€Lglhks ga< bgW»<wd.

5. Jaxeh£os ay MOLfshf¢
brasgLoj¥gEL tU« midtUjFkhd bghJd
éanahfa Afl« aft Aw¥ghf brasgLtJl<
kifSiF c=T¥ ghdfh¥o mé&¥gAs Kj»a g8F
t»j»wd. kh©daF Kjyikerd mtefyY ViH
kifé< eyas arF3j mijfiw bfh©L
midtUjF« c=T¥ ghdfh¥d mé jF« KFkhF
midtUjFkhd bghd é€anahfa Af£lcA< Ne
mcA bgwe jFAahd mided FlL«g
MmET 1 JhueFSiF« mcAia €iye<¢ tHEF
01.06.2011 m<W M § = &£ 1heFY.

6. maAnah jah m<dnah#dh
A£1cA< Ne guk ViHj FL«g8Fisj f©l:27,
miFL«g8FSiF khj« x<WjF 35 »nyh mcA
eilyxe<¢ tHERYEL tU»wJ.

7. khdy muA< bghd éanahfa A£I«
bjhleghd c=T; bfhYiFFist brasglLoJ«

brayhjfa Jiwahf c=T¥ bghUY tH&f3
k%W« Efonth® ghJdfh¥oo Jiw brasgfL
tU»wJ. nkY« TeJdiw meAahtAa¥ g©I18FY
rEl« kWWe mj< Ne Aw¥AjF¥gEl FEL¥ghL
Mi=Ffis brasgLeJtJl< Tthe <
brayhifoi j [« fofha»wd.

8. JacehL EfebghUY th&agij fHF«
bghd é&anahfo Af£lcAkFo njitahd mcA
k%W« Tju meAahtAa¥ bghUYFis Kiwna
T2Aa c=Tj FfHfeAlauad«, x¥gaj¥ovyefy
_ VYK« bFhYKjS brE»<wd. dahaeiyij
FilFY  y« moAahtAa¥ bghUEFiEs
€anah»jF« gaeid jacehL EfebghUyY
thagi FHFK «, TELWT rgsfsfS«
nk%bFfhY>» <wd.

9. T«khayoAS  brasgL« 33222
dahaéiyj FilTY _ ykhf¥ bghd é&anahfo
Afl« DbrasgLoj¥gl »wJ. TtheS 31,232
dahaéiyij FilFY TELwI r8Ff8fshY, 1,394
dahaéiyj TFilfY jacehL EfdbghUuyY
thagi FHfojhY« eloj¥ygl»<wd. kF&e
Racje€&ij FGijfY 596 daha €iyj Filfis
elad»<wd. T«khaycAS brasglL« 33222
dahaéiyj Filfes 25049 FilfY KGneuj
filfshF« 8173 Fi I FY gFA neuj Fi I fshF«.



t. KG gFA

\V((®) ke neu« neu« guE]
1 jaecehL EfdbghUY
thag FHF« 1269 125 1394

2  TELwlN r8F8fY
(TELWEI¢ r8f8fe<
gAthse FEL¥gh£oS
brasgLgit)

3 Tjuj TELwWT r8F8FY 124 18 142

4 kfee elnJ« aaha
éiyj fFilfY Ra
cjéij FGjfYelaJd«
FilfY c£gl)

5 TELWI r8FSFY
eloJ«elkhlL«
dahaeiyij FilfY

bkhaj« 25049 8173 33222

23109 7967 31076

533 63 596

14 0 14

Jaceh£os, jAahd t&af® vtU« dahaéiyj
FilFY elaj mDKAjFglésiy.

10.  jaeehL EfRbghUY th&gj FHF«
T2Aa c=Tj FfHfcAéuad meoAahtAay
bghUYFis vLod khiy« KGtJ« mj<
fEL¥gh£o3 cYs 226 »I18Ff&s nrand
Iti»wd. jJacehL EfebghUY th&gi FHFj
»I18Ff&éeuad Kj<ik TELwI¢ r8F8fY
k%W« Rakhf moAahtAa¥ bghUYFis vLjF«
TELWIC r8F8FY moAahtAa¥ bghUYFis
vLeJ dahaéiyj FilfSinf bfh©L br<W
FilFY brasgL« TIcAS tHE8F»<wd. Tnj

ngh<W rejFiulia JacehL EfebghUY tha&agi
fHf«, TELWT KW« jRah®e rojFiu
Miyfeeuad viLaed mj< »I8FFY _ y«
dahaéiyj FilfSjiF tH8F»wJ. jawcehL
EfebghUY th&gj FHF« Aw¥o bghd éanahfa
A£1cA%Fa nj i tahd maAahtAa¥ bghUYFis
daajf¥£El keAa muR awtdsfényh msyJ
x¥gaj¥ovyerfy _y« bt&c¢rai jeenyh
bFfhYKj& brE»wd.  jacehL EfebghUY
th&agj fHFK« TELWI¢ r8FE8FS« vO©b=CE
AWtd&fshd mDKAjT¥gEl k©b=©b=ia
bkhaj t&ffelauad viod a&aahaéiuyi
FilTY KW« ASyiw k©b=©b=E tH8F«
Aaiya8fY _ y« FL«g mEiLjhuefSiF
€anah>» j»<wd.

1. meoAahtAa¥ bghUYFY »I18F-
feeéuad Tajf« brEa¥glL« nghd téaes

Flaoj¥gL ti jo JLif K<TE£ona
ap=zeej YLl téojIsfy ml8&>»a
mEIti =Z¥go moAahtAa¥  bghUYFY

thfd&fes Tajf« brEa¥gL»<wd. &aha
éiyj Filfés nghdkhd msT moAahtAa¥
bghUYFY TU¥ itijfylLtij kht£l M£Ao
JiyteFY, c=T¥ bghUY €TH8FS KkhW«
TELWIe Jiw mYtyefY FoOfhai»<wde.
x>bthU khjK« Kkhtf£l msés aahaeiyi
filfé< njitiaj f=i»£L, khj« Koésd
cYs moAahtAa¥ bghUYfé&< TWA TU¥igj
f=i»S bfh©L &ahaéiyj TFilfSsSthd
moAahtAa¥ bghUYFY xJiNL neuo jl«



(online) Kiwaes tH8F¥gL»wJ. Tj< _ y«
dahaéiyj Filfé&s moAahtAa¥ bghUYFY
nghAa msés TU¥ itijfywLtd cWA
brEa¥gLtJl< TU¥ éguK« c<Aayghfij
fofhayj FYgEL tU»wJ

FL«gmMERIFY

12. jaHfoAs FL«g mER IFY
&U¥goA< mo¥gi laes tHERYL»<wd. mit
mcA mETIFY (MmcA KuW« Tju bghUEFY),
m2Anahjah m<dnah#dh FL«g mE£ilFY,
rejFiu mEIIFY, (McAjF gAyhf TLj3S
rejfiu kWW« Tju bghUEFY) v¥bghUS«
Nt© 1hnjhd FL«g m£i 1FY (mi lahs M jhukhF
ga<glLoJdtjwF) vd tif¥glLoj¥g£LYsd.
fhtydfFSiF AucAnaf t©=vA3 Fl«g
mE£ i 1 tHEF¥YELYsJ.

t JjFAahd FL«g
Vo FL«gmeil tif moAahtAa¥ mEilfé<
bghUYFY voaijif
p . vSyh
1 mcAm£ialfy bghUY'ny« 167,21,538
2. teoatefes
tiatefSiF c=T1 E
TH8F« A£Il m2Anahjah 5 18,62,615
m<dnah#dh A£I) CHLRGEESS
m£i I FY
bkhaj mcA m£ i 1 FY 1,85,84,153
3. rejFiumei IFY mﬁght?(“ﬁ.'.(l u 10,76,552
s vSyh
4 fhty® mealFY bghUY FS« 61,061

v¥bghUS « nt©lhnjh® v&j bghUS«
m£i I FY T3y
bkhoj« 1,97,82,593

60,827

teatifés teatdfSjfhd c=T tHS8F«
m2Anahjah m<dnah#dh A£1 FL«g m£i I'FY
(AAY)

13. T«khayoAS, m2Anahjah m<d
nah#dh A£l« brasgLej¥g£l tU»wJ. Fl«g
mEalfis tUkhd mo¥gilaesS tif¥glLoj
é3iybalbD« ViHf&sS afl« ViHFisj
folegadd mIFSiF c=T tH8F« Af£l
(m2Anahjah m<dnah#dh A£fl«) FlL«g
METIFY tHEPYWELYsd. ceérlAk<woA<
meTauF&<go, koeAa murhd teoatefées
teatdfSiF c=T tH8F« AEl« (m2Anahjah
m<dnah#dh Afl«) braSgLoj¥gfL A<d@
éclglLoj¥gfld. teoatefés teatdfSiF
c=T tH8F« A£l (m2Anahjah m<dnah#dh
A£1) FL«g mETIFY khj« X<WjF 35 >»nyh
mcA bgw JFAahndit. toatdfes
teatdfSiF c=T tH8F« A£l (m®Anahjah
m<dnah#dh A£1) gadh&FfS jF mcAia %.3/-
vd a0=axjf¥gfl éiyx3 koAa muR
tH8>»dhY«, jameh£oS kE£Lnk t¢atlfées
teatdfSiF c=T tH8F« A£l (m®Anahjah
m<dnah#dh A£l) FL«g mE£iljhuefS;iF
MCA éiiye<¢ tHEFYgL»wJ.

ToAE£loA< Ne A<tU« tifahd egdFy /
FL«g8FY ga<bgW>» <wd®:-

e éjitfY FL«ge jiytdfshf cVYs
FL«g8FY, kdaiy ghAjf¥gel egefy,
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khitWa Awdh&fY, 60 taAhF nkhgEl
tUkhd« T38yhj rKjharA< cjé
>» i 1 jFhjtefy.

e kiythegH8Fo0 Tdojt® FL«g8FY

o VEE® nehah3 ghA j F¥gE I Lo FY,
b jhGnehahs ghA j F¥gE 1 TOFY KW« Al%w
efo¥ow thAFY

AUeS i fabfSjF FL«gmE£ia IFY

14. xnu Afo3 FGthf tAjF«
AUeSifadfFis FL«gkhf FUA mtefSjF«
FL«g mE£rl tH8Ff¥gL>»wJ. 31032012 tiu
AUeSifadfFSjF 1365 FL«g mEiIFY
TtH8FY¥gEL Ysd.

fhtydfFSiFj FL«gmERIFY

15. 31032012 tiu 6106l Fhty® Fl«g
mE£aITY FhtydfFS jF tHEP¥YELYsd. fhty®
FL«g mMETITSiF Nejf©l msT¥go khda
éiyx3 moAahtAa¥ bghUYFY tHSFYgEL
tU»<wd:-

11

moAahtAa¥

bghUYFY

mcA

rejfiu

nfhJ ik
ghkhaes
JtuxgU¥o

cSaj«gU¥0

k©Sbz=z©b=E

FL«g
CcW¥Ad®
xUtUjF xU
khjoA%F
TH8FYgl «
Fiwdj gfr
msT
5 >»nyh

1/2 >>nyh

1/2 >>nyh
14 >>nyh
1>»nyh

1>»nyh

bghJd
eanahfo
A£1 FlL«g
mMETIFSF
TtH8FtJ
nghs

16. T«khaycAS

12

FL«gmMER I tH8F« el IKIwFY

FL«gmEil
X<WijF khj« g =
X<WiF Sigle
THE YL « éiy
mATF gEr
msT
20 >»nyh eilyxe<,
bghJ
€anahf
A£Il
2 »nyh eanahf
eiyas
50
rjé»j«
2 »nyh “
1>»nyh
4 >»>nyh
4 >»>nyh
bghJd bghJd
&anahfa A£I &anahf
FL«g ALl
mMETIFSF éanahf
tHEFtJ Eiyxs
nghs
FL«g mE£ i 1 FY

tHE8Fjifhd el IKiwFY véjhif¥geELYsd.



FL«g mE£ial bgWwtjhfhd jJFA &Etus8fy

TtUKhW:-

)

v)

e©O©=¥gjhu® kbW« mtU i la FL«g«
T2Aa Folcik bghwtuhf TUgj3
NtOL«.

E©=¥gjhud kW« FL«g cW¥AdeFY
JaHfoAS tA¥gtuhF TUR S nt©L«

FL«geARFa JRahfe rikayiw /
rikas brEtjsF trATUj FntOL «

E©=¥gjhud kW« FL«g cW¥AdeFY
T2Aahés Vv8F« FL«g mE£il
bglhe U jsS T Ihd. e© =¥gjhu® kW«
mtUi la FL«g cW¥AJOFY bgad®fy
T2Aahé < ntW v@jéjkhd FlL«g
mE£id leY« Thl« bgheUifj TIhJ.

E©=¥gjhud kW« FL«g cW¥AdeFY
beU8>»a cweéduhf TUgj3S nt©L«.

0Aa FL«gm£il kDTl< Ti = jf¥l nt©oa
Mt=8FY

i)

kDjhu® K<o tAsj TIeAS Fl«g
mE£al bgkeU2Jhs mt®@ mjid
x¥giled FL«g mE£El tH8F«
mYtycl« X¥0€¥0t rh<¢jee
bgwnt©L «.

13

ii)

kDjhu® k%W« FlL«g cW¥Adofé<
bga® ntW v&j FL«g m£i laeyhtJ
T l<bglhe U2JhS MEeFY J8FY
bga®fis Ujf« brEa¥£l jw%fhd
rh<¢ jefis FL«g mE£El tH8F«
mYtycl« bgwnt©OL«.

kDjhu® KkkW« FL«g cW¥AeFY
TjwF K<0 FL«g mE£il bgwésiy
v<whnyh msSyJ mt®fsJ bga® ntWw
FL«g mf£il VvAY« Tl«bgwésiy
v<whnyh, TjhF K<0 tAcj TIcAS
FL«g mEil tH8¥glésSiy / FL«g
mE£a lesS bga® nrejf¥glesiy
v<gjfhd rh<¢jéind FL«g mEnl
THE8F« mYtycl« bgwnt©OL «.

kDéS F¢¥AELYs Kftcaes kDjhud
KW« FL«g CWY¥AJRFY S)
MOLFSiF nkyhf tAcd t2J«
FL«g m£il bgwesSiy v<whS
TU¥AlI Mjhu8Fis ménd, Fl«g
mEEl TH8F« mYtycl« FL«g
mEil bgwésSiy v<gjwfhd rh<W
bghW 0Aa FL«g mEiljF
EO=¥AjFntO©L«

0Aa FL«g m£i 1l jF ée©=¥Aygjsfhd
got« murhd d0=a« brEa¥geLVYsJ.
Tjid c=T¥ bghUY tHE8FS kbW«
EfOnth® ghJ fh¥ox Jiwe<
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wWww.consumer.tn.gov.in Ti=a-
JjsoAéeuad gAéwjf« brEJd kD
brEant®©L«.

vi) jFAahd FL«g8FfSijF 0Aa FL«g
meErlfis el tHSFti ]
cWA  DbrEtjF muR midsaJ
eltoj i ffisl« nkkbfh©LYsJ.

vi) 01062011 Kj3& 31032012 tiu 420,747
0Aa FL«g mE£i I FY tHEPYELYsd.

FL«gmMETIFISY0JI¥AGS

17. FL«g meEnlfé< brsyoj;f
fhya i j nkY « Xuh©@ohF mjhtJ 01.01.2012 Kj3
31122012 tiu UEo¥ brEJ nmurhi=
Aw¥A j F¥gEL1J. FL«g mEiIFE&3 TU3jJ TLJS
cYjhés KoAiuxfEL FL«g mERIFY
0J¥A i FP¥g£eld.

18. 01.01.2012 KjS 28.022012 tmu aaha
éiyij filfes FlL«g mE i 1FY
0J¥AiFgEId. T>thW FlL«g meilfis
0J¥Ar jnghd KFtc khiw, eg® nre¥od, egd Uj F,
vcthl cUis €tu8fY FL«g mEi | jhueFe I«
thEbkhéaht nrfcijf¥gEld. nkY«, clSey«
Fawl, bt&de br<sUnjs ngh<w
fhu=8fedhs adahaéiyi fFilfSiF
tuKoahjt@fY mtefsd FL«g mEilfis
M<iy< Kiwes 0L032012 Kj& 31032012 tiu
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0J¥AcJ bfhYs trAfY brEJ
bfhL j F¥gEIAS 85159 eg@fY ga<glLoA
cYsdo.

19. el¥Aeu2j 1,97,82,593 FL«g
mE£aIFf&s TJItiuy 19303509 FL«g mMERIFY
dahéiyj Filfés 0J¥Ajf¥gELYsd. 85159
FL«g mE£# 1Jhu®FY neuo jl« (online) Kiwaes
FL«g mEilia 0J¥A¥gjwF gAT brEjde.
TAS 62159 FL«g m£alFY 0J¥AjF¥gEld.
vSAa 23000 gATFfY gclyidas cYsd.
T<D« 4,16,925 FL«g m£ i 1FY
0J¥AjFglésiy.

cl%TWgAT Kiwes FL«gm£i | tH8Fj3S

20. j%nghd cYs ei IKiwaes, xnu egd
TUKIw KWW« gyKiw mtud bgaiuj FlL«g
mETIFES x<WijF nk%gfl TI&F&s gAT
brEtiji fo©lLAord, jLjf¢ rcahd
teKiwfY T8iy Tojifa Awridfisi
fisa jhnghd el¥AYYs FL«g mET ITSjF¥
gAyhf cl%TW gAT Kiwed a<dQ Fl«g
mETIFY tH8F conjAjf¥YELYsT. njAa
KifY bjhif gAT mik¥A< Ne F=jbfL¥d
brasghfL TajFed kjf&< 10 &us i fnui FFY
kW« FOFU&EETa¥ gAT brEJ Aucnaf
milahs v© tH8F« f=ijbfL¥ig elcA
TtU>» <wd®. 123 clihTW Kirwaeyhd
f=ibfL¥ Kotil3jTl<, majo jFts
bjhF¥ig¥ ga<gLoA A<dQ FL«g mE£i IFY
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tH8F conjAjf¥YELYsJ.

FL«g

ToAf£IcAide

brythF«
muAD i 1a 8A cjé& nfhu¥gEL YsJ.

mERlfTiIS|
brasgLoj
vd KA¥OL brEa¥gelL kaAa

Tj< _y« nghe
fisa Kol«.
2%.703.21 nfho

maAahtAa¥ bghUEFé& < éanahf msT

21

bghJd

éanahf AfIlcA< Ne

€iye<s; MCA éanahf« brEa¥gl»<wd.
nfhdik rejfiu kbW« kEb=©b=E kh&a
€ iya3 éanahf« brEa¥gL»<wd. Aw¥o bghJ
éanahfa AfloA< Ne FL«g mET LJhOFSiF
JtuxgU¥0, cSoj«gU¥0 kW« br¢RAEI¥gE]

éanahfa

rojFiu %. 13.50

nthJ 1 k % 7.50

eg® xX<WjiF khj«
X<WijF 500 »uh«. FL«g
mEIl XxX<WjF khj«
x<WijF mAFf gfr msT
2 »nyh. rejFiu €Uxg
FL«g mE£i1jF mcAjF¥
gAyhf TLjyhf Kkhj«
xX<WjF 3 >»nyh.

br<id efu« k%W
kht£la jiayefugsfes
FL«g m£il Xx<WjF
khj« X<WjF 10 >»nyh
Tju gFAféS Fl«g
mEIl XxX<WjF khj«
X<WjF 5>»nyh

k©bzZz©b=E %, 1360 Kj3 FL«g mEilfé<
%.14.20 tiu TU¥Al« KW« vethl
Ti=Yo bgke U¥g i J¥
bghWad khj« X<WjiF
FL«g m£il xX<WjF 3
eflceUa2J 5 e£1e0 tiu
Jtu«gU¥o %. 30 FL«gmERI X<WjF
khj« x<WijF 1 >»nyh
cSaj«gU¥o %. 30 FL«gmMER I X<W;F
khj« x<WijF 1>»nyh
ghkhaes %.25 FL«gmERI X<WjF

khj« x<WijF1le£1@

22. bghd éanahf« k%W« Aw¥d¥ bghJ

A£1ocA<

Nee muoAahtAa¥

ghkhaes M>ait kh&a eiyaxs
TtHST¥gL»<wd.
t. moAahtAa¥ éhgideéiy éanahf msT
ve bghUuY (>»>nyh/ &£10
xX<WjF)

1 mcA éiye<g bgcat® xUtUiF Kkhj«
(kh@oaF x<WiF 4 >»nyh,
Kjyiker® AcatUjF khjbkh<WiF
mtefe < 2 »nyh. FL«g m£ial
me€¥A<go x<WjF khj« x<WjF
16201l Kj&)  Fiwaj gfr« 12 snyh,
MATF g£r« 20 »nyh, Uy»c
Kht£1oAS KkEL« Fl«g
mEIl XxX<WjF khj«
xX<WjFij Fiw?j gfr«
16 »nyh mAF gfr« 24
>nyh. VVXE FL«g
mERLiF khj« X<WjF

35 »nyh.

17

bghUYFis kh&a &iyas tH8Ftj< _y« xU
FL«g mEil _ y« XU FL«geA%F Kkhj«
%. 291.09 muR kh&akhf tH8F»wJ.
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m) mcA

23. mcA bgw €U¥g« bjcérnj FlL«g
m£ i 1 JhueFY k%W« m2Anahjah m<dnah#dh
FL«g METLJOFSiF mcA tH8R¥YgL»wJ.
01062011 Kj3 mcA é&éiyxe<¢ THERYQEL
TtU»<wd.

24.  jwnghii ja koAa bjhF¥Aéeu2Jd
TtHE8F¥gL « khjh2Au mcA xJ i NL k%W« €%g i d
eily etu«-

Ta2Aac=Tj

. khjheAu FHFoA<
: tif xJiNL ékgideéiy

(bk. 1<&s) (>nyh

x<WjF)

1 m2Anahjah 65,262 %. 3.00
m<dnah#dh

2 tWikjnFhfokF Nee 1,04,936 %.5.65
3 tWikjnfhe£okF nkS 1,26,255 %0.8.30

kaAa muR tH8F« t¢atefés t¢atdfSiF
c=T tH8F« A£l« (m®Anahjah m<dnah#dh
A£l«), tWikj nfhEokFj Ne khW« tWiKj
nfhEoFE nkS M»athehfhd  xJiNEL
mseid khdy muR KGikahf vLoJ¥
ga<glLoad>»wd.
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25. khaycA< bghd éanahfa Af£l«
kW« teatdfés teatdfSiF c=T tH8F«
Afl« (m@Anahjah m<dnah#dh) c£gl Tju
eycA£EIEFS{jF  khjh@Au mcA njit
382 Ty£r« bkfgj I<fshF«. j%nghi ja bghJd
&anahfa A£1 khjh@Au mcA EFOT 314 Ty£r
bkf£cij I<fshf cYsJ. keAa muA< khjh2Au
mcA xJiNL 296 Tyfr« bkfcj 1<fFshF«.
keAa muR xJiNL k%W« bghd é&anahfa A£Il
khjh2Au mcA njit Mx»atheh»> i lna c¥Ys
ntWghlhd 18,000 bkEcj 1<FY mcA kaAa muR
tH8» tU« Tiljfhy athu= xJijNEoé&uaJd
<LbrEa¥gfEL tU»wJ. khayoA< _ <W khj
mcAa  njitia O0cA  DbrEl« tifes
1130 Tyfr« bkfci I1<fY mcA cgc
1 TaeU¥ghT¥ guhkg j F¥gEL tU»wJ.

26. khz=t® €LAFY, KAnahe® TSyS&FY,
kWtheT 1 kaSfY, mdhi j TSy8fY
M>»athe WF bkhaj mMDKATFY _ y« mcA »nyh
%.l/- v<w €iyaesS TtHST¥gL>»wJ. nKY «,
rej Fiu kW« nfFhJ i k bkhaj mDKAjhuefFSjF
bghJ éanahfa A£I1 € iiy®3S tHER¥YgL» <wd.

ukyh< khjeA3S AWgh<ikaedUjF mcA
tHEFj &

27.  ukyh< khjoAZ neh<d FSA

Jjahc¥gjwF KNAFSiF mcA tHE8Ftjwfhfe
Aw¥o xJ j NL tHER¥gL»wJ.

20



M) nfhJik

28. jae ehf£owF V¥us 2012 KjS khee
203 tiukhj« x<WijF F¢eyijFl< Toa bghd
éanahfo AflcA< Ne 13,783 bkfgj I<FY
nfhdikia keAa muR xJiNL brEjJ. T2j
nfhdik msT m2Anahjah m<dnah#dh /
tWikij nfFheowFi Ne / €tWikj nFhE£okF nks
cYs JFA thE2j egdfSijF tH8Ftj%fhf
tH8TFYgELJ. nkY« keAa muR T«khayoAkF
F¢eyiFl< Toa bghd éanahfa AE1aA< Ne
tWikij nfh£okF nk3 cYs FL«8FS|F
tHEFtj%Fhf »nyh %845 v<w &Eiyas
34890 bkfci I<FY nfhJik Aw¥oj TLjS
xJiNIhf¢ brEjJd. khtfla jiyefu§fes
FL«g mErl X<WjF khj« x<WjF 10 »nyh
v<w aiyaeY« Tju gFAf&s FlL«g m£il
X<WjiF khj« xX<WjF 5 »nyh v<w aiya&eY«
nfhJ 1 k tHST¥gEL tU>»wJ.

T rejfiau

29. jaecehL KW« gh©od¢nrg
khaysfevYVs rojfiu Miyf¥Y x>bthU
khjK« tH8F nt©oa byeé rejfiu msitj
F¥AEL khjh2Au r@j FiuxJ jNET 1 keAa muR
T«khayoARF tHSF»wJ. T>thW bgw¥gl «
xJiNL kht£l&FSiF cg xJiNL
brEa¥gL»wJ. jacehL EfebghUY thagi
fHFf« bghd éanahfa AflocA< Ne éanahf«
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brEtjhfht al=ee j T¥g£EIl rejfuu
Miyfeeuad rejfiuia vLj»wJd. koAa
muA< khjh®Au ruhr¢ byé rojFiu xJiNL
10,8335 bkfgj I<fshF«. Mdhs, keAa muA<
T2j khjh2Au rejFiu xJjNL mEaljhueFe<
KG njitiF¥ nghdkhdjhf TSiy. vdnt
jazehL EftbghUY thagi FHF« byé m3yhj
rejfFiuia btecrdi jes bFiYKjs brE»wd.
FL«g mE£r1jhu®FfSjF khj ruhrcaht (V¥us 2011
Kjs #dtc¢ 2012 tiu) €anahf« brEa¥glL « xU
khjeA%fhd r@jFiu msT 35133 bkEcgij
I <fshF«. r0g fhykhf bté&crai jes
Rjfiue< éiy cak@d¥Ysijo bjhlead
FL«g mE£RLjhuefFyY &ahaéiyj Filfées
rejfauma th8Ftjhs bghJ eanahfao
AflcA< Ne r@jFiue< Efel« ca®kaJ
tU»wJ. btécraijas bfhYKjS brEa¥gl «
rejfiuve< €iyijF« bghd éanahfa Af£I
rjfiue< éhgid éiyjF« Tilna cYs
é&oAahra bjhifia muR c=T kh&acAeuad
<LbrE»wJ. bye m3yhj rejfFauma
bt&¢rai jes th8Ftj%F %538.00 nfho jaHT
murhS kh&akhf tH8F¥gL »wJ.

<) k©Sb=©b=CE

30. V¥us 2011 khjeAS 52,806 >nyh
&£luhf TU2jJ keAa muA< khjh2Au bghd
éanahfa Afl k©bz=©b=E xJ;iNL
V¥U3-2012 khjoAS 39429 >»nyh e&£Iuhf
Fiwijf¥£ld. T>thWw Fiwjf¥w£el koAa
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muA< khjh2Au k©b=©b=E xJiNL
khdyoA< bghd é&anahfo Af£loA< khjheAu
njitahd 65140 »nyh @£IcE 6053 rjAj«
MF« VAaD«, FL«g mER LJhufFSjF Kiwahf
k©b=©b=E TtHEFt muR
eltojiffis vLad tU»wd. dahaeéiyij
filfes k©b=©b=CE »iljfhj FlL«g
METIJhuOFSiF nlhjF<fY tH8RYgL»<wd.
Taojifanlhjf< bghw FL«g METIJhRFSiF
mLojkhj« K<Dcik mo¥g i &S
k©b=©b=E eanahf« brEa¥glL »wJ.
vcthl Ti=¥ étu8fis FL«g mEilfes
KoAluelL« g& éiulgloj¥gfl Tj< _ y«
VigEL 1560 »nyh &£10 k©b=©b=C

nra¥Aidi bfh©L  jFAahd FL«g
MmER L JhRFSjF k©Sb=OSb=CE
TtHER¥gL »wJ.

3.  bghd éanahfao A£1cA< Ne vethl
Ti=¥ I3yhj FL«g mER Ljhu@FY KW« xU
cUis vcthl Ti=z¥ itedY¥s Fl«g
METLJhueFY M>»nahUjF kObz=©b=CE
tHERYL»wJ. vgthl Ti =¥ T3yhj Fl«g
MmETLjJheFSiF meefY tTAjF« gFAia
mo¥gi lahfj bfh©L khj« 3 ef£lceuz]
15 €£10 tiu tHEF¥gL»wJ. XU cUis vgthl
Ti=Y¥ 1tedYs FL«gmEa LjhuU j F mteFY
v@j gFA=3 tAojhY« khj« 3 &£10
k©Sb=©b=E tTHST¥gL»wJ. vOb=CE
awtdsfeé< Kida8fY c¥Ys oOunij
mo¥gi lahfj bfh©L FL«g mEslJhuefSiF
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tHEFPYL« k©b=©b=®< ASyiw &%kgid
eily e£l1® x<WijF %.13.60 eU2J %.14.20 tiu
cYsJd.

k©Ob=©b=CE tH8F diya8fY mikojs

32. kSb=OGb=C éanahfoAid
Kiaw¥glLoj ASyiw k©Sb=z=©b=CE
tH8F aiya8fY mikjf¥ELYsd., xU
k©b=©b=CE tH8F ai1ya« 5000 Kj3 15,000
tiu FL«g MmETIJhEFSjF k©Sb=OSb=CE
eanahf« brE»wJ KOSOb=O©b=E tHS8F
aiyacAs k©b=©b=E éanahf«
brEGa¥gLtjhS khj« KGEtj%F« njitahd
TUY kW« mided FL«g mER LjhuefFSjF«
rcahd msés k©b=O©b=E tH8FtJ cWA
brEGa¥gL»wJd. jwnghd 312 kOSOb=©b=CE
tH8F aiya8fY Ta8» tU»<wd. TtheS 269
k©Sb=©b=E tH8F aiya8fY TELwlo
Jiwe< NG« 43 k©bz=©b=E tHS8F
aiya8fy JacehL EfebghUY th&agi
fHfeA< NG« Ta8» tU»<wd. midaJ
k©Sb=©b=CE tH8F aiya8fSjF« i1fal;f
a<dQ u0AL« Ta2Au« tHEF¥ELYsJI.

Aw¥0¥ bghJd éanahfa A£ I«
33. Aw¥0¥ bghJ éanahfao AEIoA< Ne
Jtux gU¥0, cSoj« guU¥0 kW« br¢ AET¥gE]

ghkhzes M>»ait kh&a eiyaxs
TtH8F¥glL »<wd. Aw¥0¥ bghd éanahfo
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A£1cA< Ne éanahf« brEa¥gl« bghUYfée <
iy kiWw« mitfSijF tH8f¥gL« kh&a
etu«:-

tHEFE msT khaly muA<
~ p _ =5 kh&a«
t mnAaht_Aa¥ (FL«gm£nr 1 eiy (M©bIh<WiF)
khybkh<WjF) nfhoes)
1 JtucgU¥o 1 >nyh 30 314.04
2 CcSoj«gU¥% 1 »>nyh 30 251,81
3 DPrenilygil 1 &£10 25 44920
ghkhzes

Aw¥o¥ bghJ &anahfo Aflcij
31.03.2012j F¥ AwF« U£ojF muR KoT brEJVYsJ.

mided &dahaeiyi FilfSjF« i1faljf
a<dQ gfoas Ta2Au« tHEF 3

3. br<id ef¢gS brasgL« aaha
eilyij TilfSiF afal;f a<dQ
gfoad Ta2Au« tHE8F¥JELYsJ. go¥goahf
kht£l18f&S brasgL« aahaeiuyj FilfSjiF

ifalif aA4<dQ gfoad Ta2Au« tTHEF
conjAjf¥gELYsJ.

c=1 kh&ax«

35. bghd éanahfa AE£l« kW« Aw¥0¥
bghJd Sanahfa  Afl« M>»athe< Ne

25

maoAahtAa¥ bghUEFY é&anahf« brEtjwFhf
muRjF M®©blh<WjiF MF« kh&a bryéd
etu« -

c=1
(%. nfhoaes)
mcA 3266.78
rej fiu(byeé msyhj) 538.00
k©b=OSb=C=E 42.00
Aw¥o bghJd éanahfa A£1«* 1053.22
bkha j« 4900.00

* Aw bghU£EFY c£gl
ofhefFe < UJ 0eT

36. bghd é&anahfa A£l« bjhléghd
ofheFis OOT brEtjuF muR K<Dcik
m&oJYsJd.

e kh©oaF cz=T mike¢rd mtefY, muR¢
brayhs®, c=T¥ bghUY tH&8F3 Jiw
Mi =za® kbW« Tju Fs¥ga myYtydfée<
bjhiyngA vofY kW« brieil
bjhiyngA voOfY M»ait &dahaéiyij
filfés midtUjF« bjcl« tO©=«
Es«gu¥gLoJ¥gELYsJ.
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c=T¥ bghUY tH8F3 kWW« ETFOnthe®
ghJFh¥oa Jiw M i =a® mYtyFfaAS bghJ
€anahfo Afl« kW« EfOnth® €th8F«
bghUYFY kKWW« nratfyY F¢ad ofhefis
gAT  brEtj%F  044-28592828 v<w
bjhiyngA v© k%W« consumer@tn.gov.in
v<w a<dSr3 Kft¢c kW« 7 brséil
bjhiyngAFY M»athWl< khay Efenthe®
nrit mka« brasSgfL tU»wJ. 0106.2011
KjS 31032012 tiu bgw¥gEl 108,009
ofhefes 1,06,974 oFheFY oeT
brEa¥gELYsd. 1035 ofheFis O8T brEa
eltojifvLjPYQELYST.

Kht£l MEAmjiyte jiyikes Kht£l
mséyhd bghd &anahfa AEI Mnyhrid
FGifY kW« TUThE nfhE£l mYtyd
Juiyinkaes nfheIl mseéyhd bghJd
éanahfa AE£l Mnyhrid FGjfY, bghd
éanahfa Afl« Kiwahf braSgLtijj
fofhaif mikifgELYsd. j<dhet
Efenth® Mmik¥0FSjF« nk%fol
Mnyhrid FGjfés nghAa AuAdAodt«
bfhLjf¥gELYsJ. khady msés c=T¥
bghUY tHEFS k%W << EfOnth®
ghdFh¥ooJiw, Mi=ahs® jiyikes
bghd é&anahfa A£l Mnyhrid FG
mikijf¥ELYsI. TiFG _<W
khj8FfSijF xU Kiw TL»wJ.
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bghJd €anahfo AEIcAid Fa&kakhifs

njAa jFt3 ikacA< (National Informatics
Centre) cjell< totikjPyEl
M< iy< Kiwaed maAahtAa¥ bghUEFY
xJiNL brEtjhFnrd bk<bghUY Aw¥ghF¥
ga<gLej¥glL>»wJ. bghJd eanahfo
A£1oA< Ne khay« KGtJ« t£l tHEFS
mYtyefY/cj& Mi=zahsefFy &aha
&iy m8fho thgcahf moAahtAa¥
bghUEFY xJiNL tHEFtj%F xnu Ouhd
eilKiwia Fil¥Aojf Ko»wJd. T2j
ei lKiwe< _y« maAahtAa¥ bghUEFY
xJ iNEOS xeaTk i wthw eilKEw
fil¥Aoj ¥ gLtJl< xJ i NL«
fofhajf¥ygL>»wd. m>t¥nghd cVYs
eAKiwFé& < mo¥gi laeyhd nj i tinFhg
T2j bk<bghUY nk«glLaj¥gL>»wJ.

bghd é&anahfa Afl« F¢roj Efenthe
ofhe/Mnyhridfis M<iy< Kiwes
bjcé¥gjnF c=T¥ bghUY tHEFS
k%W«  EFfOnth® ghJdfh¥oo Jiwe<
WWW.consumer.tn.gqov.in Ti=ajscAs
trAFfY brEJ ju¥gfLYsd. nkY«, xU
FL«g mMEELJu® mtud &<dSrs
KFftcia gAT brEJ xU F¢¥AEI
dahaéiyij File< xJiNL Mi = nfhc
gAT brEjhd maj sahaciyi filjfhd
maAahtAa¥ bghUEFY xJjNL €tugFyY
A<dSrs y« mtUjF mD¥A
1t RYgL>»wd.
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br<sd khef¢sS brasgL« madaJd aaha
eiyj TFTilféY« a<dQ¥ gfoas
Ta2AusfY awt¥geLYsd. Tj< _ y«
x>bthU FfilaeY« eidlbgW« é%hgid
KW« FElIFE&< TUY¥ étuc M»athiw
fofhaif Ko»wd. ToAflcAid
khdy« KGtJ« éclgbLaj eltojif
vLiFconjAjfygELYsT.

AULYS® kW« »UZ=»¢ khtE£lgfés
»I8Fféeu2d aaha ey FilfSF
maoAahtAa¥ bghUYFis vLoJItbriY«
thfdgfes T.Ave. cgfu=zoij¥
bghUcA efeeid fOfhaAajF« Afl«
gRErh@a Krwaes brasglLoj¥gfL
tUu»wd. Tj< A maAahtAa¥
bghUYFY, efdé< nghd Floj¥glLtJd
JLiF¥gL»wJ. Tj i d¥ go¥goahf khay«
KGtJ« éclglLaj canjAjPygELYsT.

JjaceehL EfobghUY th&gi FHFj
»18Ff&es e i IbgW« m i daJ¥
gectdajidfisli« “M<iy< »I8F
fofhaijF« Kiw _ y« Fofhajfy
gL»<wJd. TeAfl« 226 »I18Ff&Y«
brasgLoj¥gfLYsJ.

nghej FL«g m£ia IFY, nghé¥ gEoasSTY
K% W<« Taojiafa KawnfLfis
K¢, Ykhfj Ffisa bghd éanahfo
AflcAid KGtJIkhf FaAkakhif
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A£1A1¥gELYsSJ. mj<go jhnghd el¥As
cYs FL«g mEaIfis 0Ajhf tHEFj3
M»athewWF¥ gAyhf clhTW gATfé<
mo¥gi leS a<dQ FL«g mERIFY
tHS8TF conjAjf¥gELYsJ. bghJ
éanahfa AfloA< Ne FL«g mE£i IFY
tH8FjS, FL«g mEiIfes khiwETF i s¥
gAT DbrEj3 Mx»athiw ToA£l«
veikylLedtdl< KkjifSiFt Aw?dj
nrit mé&¥gjhf mikl« nkY« ToA£l«
bghJdé&anahfa A£1 moAahtAa¥
bghUYFY Tajf« kW« &anahfaoi j
fofhaif cjT»wd. T2Aa Fokjfé<
cl%TW gAT étusfis njAa kjfY
bjhi ¥ gAT mik¥ F=ijbfL¥0jF¥A<
bghW, mj< mo¥gilaesS a<dQ FlL«g
mETIFY tHEFT« Af£lal¥gfLVYsJ.
Tjh>iles njAa kifY bjhif gAT
mik¥Alauad clhwTW jFt3S bjhF¥o
bgw¥gLtij VvAlnehij» el¥A3 cYs
FL«g mEilf&< brdyojif Thy«
3112.2012 tiiu UFoj F¥gELYsSJ.

nghej FL«gmErlIfisj folsad fisjs

37. kh©daF  Kjyikere meofy

Jiyikaes eilbgiw khtf£l M£Aaj iy tofFy
kheh£oS, khtf£l M£Agj i ytdFY FEL¥ghfo3S
ga&0cl« c=T¥ bghUY tHEF3 Jiw kW«
TELWIe Jiw mYty®FY Kid¥l< brasgfL

FL«g me£rlfis; fOol¢s;ad fisa
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nt©Lbkd cojue£IhefY. T2 meTiuFisy
A<gh¢e nghéj FL«g mEilFisj fols2d
fisa cldo eltojaf VvLif Kkht£l
MEAGj Iy t0FY nFEL jbFhYs¥g£1d. nghe j
FL«gmMETIFY Fisl«g& bjhle2d e IbghW
tU>»wJ. 31.03.2012 tiu 27,349 FL«g mERIFY,
‘nghe’ vd j FOIl¢a¥geEL uad brEa¥geELYsJ.
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Tas-2

bghJd &anahfao A£1cA < brayhjf«

38. bghd éanahfa AflcA< N
&anah» j F¥gL« moAahtAa¥ bghUEFY bgU«
kh&acJl< Fiwdj &iyes tHEFYLEjHS,
mjid r_F énuhAFY FlocA FYst raijaes
énf KaY>»<wd®. vdnt, Tojifa FuwsFisj
FfOLAond Fiwthéfist rElocA<K< aWoA,
JOlid bghWajunt©oad mtAakh»wJ.

39. bghd é&anahfa A£l¥ bghUEFY
flojYiF vAuhfa Oéu eltojif
vLjF«bghU£LL, Foik¥ bghUY tH8FS3
Faw¥oydhETa Jiw, KJaiy mAfhcahd xU
TLjS s Jiw TajFed jiyikes
braSgfL tU»wJd. mtUjF cjéfukhf xU
s Jiwo jJiyt® g&esd cYshe. Foik¥
bghUY tH&8FS F%w¥ oydhEla Jiw, khay
mses 21 myFfisj bfh©L, 305 fhts
g&aahsefSl< brasSgL»wJd. 2012 #dtcgees,
bgh¥YshtAian jiyikelkhfj bfh©L xU
0Aa Foik¥ bghUY tH8F3S F%w¥ oydhETa
Jiw myF, m©il khays§fSiF moAahtAa¥
bghUEFY  Floj¥glhks jLjF« nehj»3
njhwwe i f¥ gELYsJI. T3 jéu s
mYty®fFisi bfh©l Aw¥o¢ RwWWj Fhts
ga IFY (Special Patrol Teams) f<3&ahFkg,
nfha«onJhe, AUbednté, »UZ=x»c¢, ntYhe
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M»a 123 vSiynahu Kht£18F&s 0Ajhf
cUthjf¥£ELYsd. re£lénuhjj Flojsfiso
JLiF« t©=« A0® nrhj idfS«, METFS«
m>t¥nghJ nkhbFfhYs¥glL»<wd. FYsC rai jo
JLY¥ KWW« moAahtAa¥ goOIS8FY tHETS
guhkg¥ot rf£l«, 1980 k%W« moAahtAa¥
gO©I8FY rfl«, 1955-< N, bghd &anahf¥
bghUEFisi Fledgtefy U(UJ jJL¥oj Fhes
kbW«  FhwéasS eltojiffyY T¥Acths
vLiP¥gEL tU»<wd. nkY«, Foik¥ bghUY
tH8FS Fiw¥ oydhETeJdiw, bghJdéanahfa
AE£l mcA KW« Tju bghUEFY Flaj¥glLtJd
Feoj njitahd  oydhETe jFesfiso
AUELTtAY« Ftd« brYoA tU»wJ. midaJ
Foik¥ bghUY tH&8F3S F%w¥ oydhETaJiw
mMyFfSjF« bjhiyngA trA brEJ
JU¥QEL YsJ.

40. c=z=T¥ bghUY t€H8FS KW«
Efonth® ghJdfh¥oo JiawahS brayhijf¥ g&
nkhbFhYs¥gL»wd. c=T¥ bghUY tH&FS
k%W« EfOnth® ghJdfh¥oe Jiw Mi=aUjF,
bghd &anahfa A£I¢ brayhijf¥ gafis
amwnthw, khdy mses X cjé Mi=al
(MET) KWW« gwjF«gil TFOfha¥ghsefyY
cjéfukhf cYsd®e khtfl msés kht£l
M£Ar JEYEOFY xXU8» i1 =2
brasSgL» <wde@. br<idmra¥ bghWojtiu
Jiz Mizal (tliF) kW« Ji = Mi=za®
(b%F) M>nah® brayhij ¥ gafis
XU8» 1 Z jF« g&@®es <LgELYsdB®. x>bthU
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khtE£loAY«, bghJd €anahfo A£Il¢
brayhjfaijj FOfha¥gAY« moAahtAa¥
bghUEFY TFlaj¥gLtije JL¥JAY«, gwjF«
gi leed® <LgELYsd0.

41.  jaceehL EfebghUY th&agi
fHFfoAS a0thf TajFegc< TEL¥gh£03 cYs
€EéY¥0 ga mYty® jiyikaeyhd mYtyefy

FG, T2Aa c=Tj FfHfecAéu2Jd jacehL
EfebghUY thagi FTHFj »I18FFS|jF«,
JacecehL EfebghUY thagi THFj

»18Ffeeua], maAahtAa¥ bghUEFY
ef@T brEa¥gL«nghd, mit Flaj¥glhks
TOoOth&¥gyhthfe brasSgeEL tU>»wJ. jacehlL
EfobghUY thaag; fHF &é¥o ga FG,
JacehL EfebghUY th&gj fHFj »I8Ffé& Y,
muit KFtefshs eloj¥gl« beS muit
Miyfé&Y« kW« &ahaéiyj FilféY«
AO® nrhjadfY elcA  njitnakgo<,
Jte i HYgtoFY 0J XG8F eltojif
nkbfhY>»wJ.

42. x>bthU kht£l M£Ao jiytc<
Jiyike< NG«, Kht£l k%W«  nFhEl
msés, bghd kijfé< AuAGAFY KkhW
Efonth® mik¥ofé< AuAAAFY Mxnahiu
cW¥Adefshf bfh©l Mnyhridij FGjFY
mikif¥gEL, bghd éanahfa A£1¥ bghUEF& <
€anahf« Krawahtj T th& j fF¥gl>»wd.
Rj2Au Ad« k%W« FoauR Ad« m<W e IbgW«
»uhk rigj TEISFES daha ey filféx<
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f=jFfY r f jaijifijF rke¥A f
Mi zxel¥ELYs.

43.  Kht£l MEAo j iy tofY jiyikes
bradgL« gwjF«gilfY Aw¥ghd g&aia
bté¥ylaod« TO=« 0Aa thFd&FY
tHEPYEL Ysd. oydhElTa jFtsSFisc
nrfci i, nrhjidfis Kiw¥gLojT,
mided gwjF« gil tEINEAaFSjF« khj«
%.800/- msT jF cgnah»jF« tifes brsélo
bjhiyngA tHE8F¥gELYsJ. VikFdnt, midaJd
Kht£l tH8FS mYty® KiW« £l €HSFS
MYty fSjF«, mtefSila gaia
nk«gLoJEtj%F VJIthf br3élao bjhiyngA
tHEFY¥gELYsJ. gwjF« gilfé< brasghL
Kiwahfj fOfh& i gL tU»wJ. Tit jéu,
TLjyhf A<tU« FOThayo eltojiffS«
nkkbfhYs¥glL»<wd:-

m) c=T¥ bghUY tHE&F3 KW« EFOnthe®
ghJdfh¥ooJd mw K% W< JacehL
EfebghUY thagi fHfoA<
mMYtyefis xU8»m1=wvJ, khay
msés, Aw¥o¢ brayhifi FGjfY
mikad, A0® nrhjidfy Aw«gl
eloj¥gfL tU» <wd.

M) bghd é&anahfa A£l meoAahtAay
bghUEFY  Floj¥gLtJd bjhleghd
jFtsfis¥  bgWtjwF  VJIthE
br<id cYec£l midoJ
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kht£l&8fF&Y« FTEL¥ghEL miawFY
mikjP¥gELYsd. Tthe < bjhiyngA
vofY, goAcjiffy, CIFsFY
k%W« midaJd aaha eilyij
FilféY« bghdkiFY me T« t©=«
Es«gu¥gLoj¥gEL Ysd.

gJifs kKWW« Flojes <LglL«
moAahtAa¥ bghUEFIs| 1 F¥ghW«
tifes jJFLS jU« egUiF %.1000/-
AjK«, nghéj FL«g mEilfisj
EPgEWiS KW« ued  brEjs
bjhleghd jFLS jU« egUiF %.250/-
AjK« btFkA mé j f¥gL»wJ.

bghd é&anahfa Af£l moAahtAa¥
bghUEFY flojes <LglL«
thfds§fé&< mDKkAia uad brEal,
XELe®dF& < cck&Fis und brEal«
eltojifvLjf¥gELYsd.

kh&acnJl < Toa AEL
cgnahfaA%kfhd rikas vcthl
cUisTisj fYst rag jes

ga<gLeJdtije JLijF« tTO©=«
Aw¥o¢ nrhjidfY nkkbFhYs¥gEL
tU»<wd.

T2] muR bghWw¥nghw AwF, F¢¥ghF
moeil khays&fis x£olYs
gFAf&és 0éu, Aw¥o¢ nrhjidFfy



nkwbFhYs¥gEL, mcAj Flaojeées
<LglL« thfd&8FfS«, Flaj3 mcAl«
i PYghwW¥gEL, FawthéfSiF vAuhd
rEl eltoji fFFY Dbjhlu¥glL>»<wd.
Tojifa eltojiffY, T< aikah¥
g©lIsfisj Floj Khgl« r F
énuhAfé& < kdA3S mérai j ViglLoA
cYsJd.

Vi) KiwnFlhf¥ bghd &anahfa Af£lI
mcAia¥ bghW, mthiw muit brEj
mcA ngh3 kW RH%A brEj Ay jacehlL
EfebghUY th&gi fHF bed muit
Kftefé&< cck8FY jwhfhefkhf unJd
brEa¥gflL YsJl<, 28 KFLeFY fU¥0
gfoaés nrejF¥gELYsd.. mcA
muit KFfteofsd brasSghL fY
O&ukhFi fofhayi FYgeL,
KiwnfLfé&3 <lLgL« KFeefy 0J
eltojifvLjRgEL tU»wJ.

Foi k¥ bghUY tH8FS Jiwee< mkyhjf¥g&

01.06.2011 Kj3 31.03.2012 tiueyhd brasghLfY
A<tUkhW:-

Egu« msT
fOLAojF¥El bkhaj tHjFFY 24,733
1 TJ brEa¥ge 1 toFyY 3,792
i F¥ghw¥ g£1 thFA&FY 1,372
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egu«
1 F¥gWW il F brEa¥g£l bghULFY &gu«
bghJ €&anahfa A£E1 mcA (FEé©1h3)
bghJd éanahfa ALl k©b=©b=(
ors (&£10)
bgEnuhs (&£10)
rikadvcthl cUis (voaijif

fYst r2ia jo jL¥0¢ rElcA< Ne a1 FJ
brEa¥g£ 1t FY

38

msl

52,489
1,97,868
697
1,179

11,890
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Tas-3

Ef®nth® ghJdFfh¥o

44, EfenthefSjF cca ¢€éiyas
bghUYFY »il¥gijJ cWA brEant©Ll«
v<gijij ftdoAs bfh©L Efonthe
ghJFh¥AkF TaeJdiw K<Dgik mé&oJdYsJ.

Jjae ehL khay EFfenth® ghJdFh¥o k%W« mAFhu¢
r§f« (TANSSCOPE)

45. g3SntW Efenth® ey eltojiffyY
vL¥gj%F VIthf khdy msé3 c=T¥ bghUY
tH8FS kW« Efenth® ghJdfh¥oo Jiaw
Mi =zahs® mYtS-téc Jiytuhf
brasgljToa tifaesS jae ehL khay Efonth®
K% W< mAFhu¢ r8f« vD« m § k¥0
cUthijf£lJ.  TA3S muR k%W« muR rhuh
cW¥AdeFfis daandYsJd. Efenth® ghJFh¥o
kW« €8¥0=0T cOlhjF«eltoj i FFSjfhf
ret njr kW« njOa KFikfélauad« T2Aa
MuR kW« khdy muAlau2J« 8A Mjhuoi j¥
bgUi>»I T>t i k¥ARF mAFhu«
TtH8TY¥gELYsJ. khay EfOnth® nrit #kag,
Efonth® Mnyhrid ika« M»aitfY elcA
tUjS3, jacehL Efnth® Ftr« vD« khj Tje
bté&aelLjs gekA ALISFY, fUoJgEliwFyY
eladjs ngh<wthiw Ter&f« eloA tU»wJ.
T2Aa brEAacjhY gAths® mik¥AS Kiwahf
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28592828 consumer@tn.gov.in

gAT brEa¥geLYs Efenth® Ftr« khj bté&pL
%.10/- vd éily &al=a« brEa¥gELYsJ.
j%nghd T«khj bt&pL 8500 r2jhjhuefisi
bfh©LYsJ.

Efonthe €é¥o=01c AEISFY

kaAa muR kh&acrJdl< khaycAs
NejfhQ«  EFfenth® ghJdfh¥on  A£ISFY
brasSgLoj¥ gL>»<wd.

khdy Efenthd cjé& ika«

46. T2Aa muA< Mnyhridll<
c=T¥ bghUY tH&8F3 k%W« EFOnth® ghJFh¥on
Jiw Mi=ahs® mYtyfoAsS awt¥geEl khay
Efnth® cjé& ika« vD« mik¥o brasSgeEL
tU»wJ. T«ikacA< brasghL k%W«
M<iy< trAjfhf TJItiu  %.61,68232
kh&akhf¥ bgw¥gfLYsJ. T«ika« EfOnth®
AuCATAFSiF r«g®jgEl éhgidahs® |/
nritahsiu bjhleo bfh©L Fiwfisj
Fis2J« kW« AutAidFise 00T brEtjhF«
cca Mnyhrid tH8FjS cYé&E£l gafis
M%W>wJ.

bjhiy . = M<iy<gATnrit
ngA v SRS SN R TizajsKftg
044-  Schtamilnadu@gmail.com WWW.consumer.tn.gov.in

sch@tn.gov.in
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é s«gu« k%W« Augrhuw

47. ika muAlau2d kh<akhf %.40
Ty£r« bghW, bghd kjf&ilna F¢¥ghf Cuf
k%W« >»uhk¥ gFAf&s tAjF« kjfé&ilna
bjhiyifhEA, thbdhe, brEAajhYFY, khij
bt&pLfY, uaes/ nguadfés és«gu thrfgfy,
Rtbuh£ofY KuW« és«gu¥ gyia FFY cYeE£l
a<dQ kW« m¢R CIFEFY thaeyhf EFOnthe®
€é¥0o=0T  Autrhu« nkikbfhYs Aw¥o
eltojaffaisc JiwvlLad tU»<wJ.

ofhe AcT

48. khay Efonth® nrit ikacA<
nriteid éclglLod« tifes, bghd
&anahfa AE£l« bjhloghf¥ bgw¥gl« oFheFis
clDjFl< O0T brEa ofh® AcT 15122011-3
Jt8» brasgfEL tU»<wJ. T2j ofhe Acés
bgw¥gl« FWSbrEAFY cldoahf r«g2j¥g£l
rheamy MY tyf8fSiF bjceéjf¥gEL
clDijFl< 08T fh=¥gL»wJd. bghd kjFY
Tajy ofhd Acéid bjhlod bfi©L &tusfFy
bgwlT«, ranjF&Fis 00aJdj bfhYsT« tétif
brEa¥g£l YsJ.
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T2j¥ 0fhe AcT Nejf©l brséla bjhiyngA
vOTSI < brasgeL tU»<wJ:-

t. FWSbrEA mD¥g Ti=Y
v nt©oa brselo bjhiyngA
bjhiyngA vofy vOTY
1 94 4546 4748 044-28 59 28 28
2 72 9999 8002 72 9900 8002
3 86 8001 8002 86 8002 8003
4 72 0001 8001 72 0004 8002
rkur mka«

49, FiwFiseo 00jF “rkur ika«” vD«
AcT mikjPOELYsI. FiwOe k<w8Fes gAT
brEahknyna cYs tHiFfSjF« aYitaeYYs
tHiFFSiF« EfonthefY, rkur ikasA<
__ykhf Fiw atecA bgwyh«. j%nghd br<id
tliF kW« bj%F kht£l Efonth® Fawle
k<w8f&< tHjFfisl« khay Efenth®
FiwOe Mi=acA< tHijFFfisl« rkur ika«
i fah©L EfntheFY k%W« EFfOnth® Fiwde
k<w8f&é<gSitj Fiwj»wJ.
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Tas-4

jaeehL EfebghUY th&gij fHF«

50. jaeehL EfebghUY th&gj FHF«
moAahtAa¥ bghUEFisi bFhYKj3 brEjs,
nracjs, nk%go bghU£FEs¥ bghd eéanahfo
Afl«, raJ=Te Afl« kKWW« Tju eyo
A£18FSiF bghUEFis tH8F« nritas 40
M®O©L fhykhf <LgLeAj bFh©LYsJ. nkY,
moAahtAa bghUEFé& < €iyiaj FELY¥gLrJ«
nehj»3 rai jféeeuad bghUEFis bFhWYKjs
br&J kifSijFo nj § tahd rkagfées
Aahakhd €iyiF tH&8»tU»wJ. Taawtd«
muA< J%nghi Ja Aw¥oe Aflkhd a<eéAg
(Fan), Ffy2jiujF« Ta2Au« (Mixie) a<cus
(Grinder), KWW« a<fh2j mL¥0 (Induction Stove)
tH8F« AflaAnF¥ bghU£Fisj bFhYKjs
brE>»>wJ.

brasghL

51.  jaeehL EfRbghUY th&gifHf«
moAahtAa¥ bghUEFshd mcgA, rejfiy,
nfhJ ik, k©b=©b=¢(, Jtu« gU¥o,
CcSoj«gU¥0, br¢RAEI¥gEL ghkhaes KkW«
bre REIYGEL nFhJik khT M»athiw¥ bghJd
éanahfoA£lcA<Ne muR &d0=a« brEj
eilyas bghJd kifSiF eanahf«
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brEJtU»wJ. nkT¢a braSghLfise jeu
TifHF« Tka muA< koAaao bjhF¥AsS Tu2J
bghd éanahfo A£1acAkbTd xJjF¥glL« mcA,
nfFhdik kW« r@jFiu M»a meoAahtAa¥
bghUEFE s tHS>» tU»wJ.

TifHFojhs eloj¥gl«

(m) bkhojKYs 369 »I18Ffes, 226
bghUEfi s TtH8F« Taijfij
»I8FFS«, bghU£fis nrajF« 143
»I18FFS« mI8F«. 226 Tajfij
»18FfF&S, 182 brhdj »18FFY kW«
44 thl i f»18FfshF«.

(M) 37 k©b=Z=©b=CE é%gid diya8FY
kW« 3 bgEnuhs / Ors éwgid
Ailya8fTYV.

(1) 26 k©lysfes bradglL« 1394
AahaciayifFilfy.

(<) 4 Kht£l1&8F&3 AUCA AUt©=hkiy,
Uy»¢ k%W« Tuhkehjou«) brasSgl«
5 rikad vcthl éanahf KFikFy,
22 mKj« gSbghUY m&fhofY (br<iad
KW F1Yhe)

bed bFnYKj&

52. 2002-03 ¥ bFfhYKj3 M©oeUua]
JaeehL EfebghUY th&gjfHF« kaAa muA<
mAFhu¥6et KFEuhf gutyhjFYgEl bFhYKjs
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AfloA< Ne 1102002 Kj3 aaajf¥gfLVYsJ.
T12) TR¥ gUt« 2010-2011-8 1503 neuo bes
bfhYKj3 aiya8FY  y« bkhaj« 2310 Ty£r«
bk.1< be3S bfhYKj3 brEa¥g£LYsJ. el¥0 ¥
(2011-2012) bFhYKj3s gUteA3S koAa murhd
m¢ e jT¥gEl beSY jthd Fiw2jgEr Mjhueiy
k%W« jJaHF murhS etrhaefSijF tHST¥glL «
Cifobjhi f M»a &tu8fY tUkhW -

Fe©IhS x<WijF %ghaes

Fiwajger kh&y muR bfhYKjs
Mjhueiry TH8F« brEa¥g£l
xU Cijfo bkha j« msT
uf« Fe©IlhYiF bjhiaf (1<&s)
011010 Kj& 31.03.2012
%. %. %.
Tp= 1,080 50/- 1130/~ 860963
r<d uf« 1,110/~ 70/- 1,180/-  12,49,186

53.  2011-2012 fR¥ bFhYKjs gUtoAS,
mMATFgErkhF 1,621 neuo bes bfhYKj3S aiyasfy
AwjF¥gEL, 31032012 tiues, 2110 Tyfr«
bkfci 1< beS bfhYKjS brEa¥gflL YsJ. 12
¥ gUteAWF 26 TyEfr« bkfci I< besd
bfhYKjS F¢plhf a0=aj fYgELYST.
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beS mult

54. koAa muA < rheAs
étrhefélauad bfhYKj3 brEa¥glL« bed
JjaceehL EfebghUY th&agj TFHFoAWFE¢
brhajkhd 23 eAd mcA MiyFY k%W« 430
J&ah® muit KFefé< mcA Miyfées
miuaJ mcAah j F¥gL»wJ. nkFO 1thw
bgw¥gL« m¢A, 1ka muR xJjNL brEl« mcgAxn
bjhF¥AS <LbrEa¥gfL, bghd é&anahfo
Af£lcA< Ne éanah»jf¥gL»wd. T j%Fhd
K<kh&a« bghUshjhu €y mo¥gi le3 koAa
murhsS tH8T¥gL »wJ.

»I8FFY / neuo bed bfhYKj3S Aidya8FY
TELKkhd«

(m) 11.08 y£r« bk.l< bfhYssT bfh©l 369
»18Ff&s, 664 yfr« bk.l< bfhYssT
bfh©1 214 »18FFY jacehL EfebghUY
th&gi FHFoARF¢ brh2jkhd i t.
UjKYs »18FFY jacehL nra¥oj »18F
awtd« / keAa nra¥oj »I18F awtd«
k%W« nj 1 tjnfhg Jaahclauad
thlsfjF vLed ga<gLoag¥gl»wd.
nkY « »18Ffé< bfhYsséid
éclglond« éjkhf, éSPhd Kiwaes
tlbr<idaed xU »I18F«, ThSAdu«
khtf£l«, k8Fs« »UuhkeAS xU »18F«
%.110 nfho bryes TELKkhd¥ g&
el IbghW tU»wJ. nkY«, JaeehL murhs
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115000 bk.l<FY bfhyYssT bfh©l
TLJS »I8Ffis %gh® 50 nfhoaes
FEL«g& T« ei lbghkW tU»wJ.

(M) 1621 neuo beS bfhYKj3S Adya8fes, 250
neuo bed bfhYKj3s aiya8fY brhajj
f£oloAS Ta8» tU»<wd. UjKYs 1371
neuo bed bfhYKjs diya8fy jAahe
K% W< thisf TEolSf&eES Tag»
tU>»<wd. JSrhAe, AUTh%® KW
ehf¥gEod« kht£l8f&S 10 neuo
beSbfhYKj3S aiya8fY %170 nfho
kA¥0£03 el¥gh©os fE£1 eltojif
nksbFfhYs¥gEL YsJ.

eAd mcAMiyFY

55.  jacehL EfebghUY th&agi
fHFfajhd 23 eAd mcA MiyfY TajP¥EL
tU»<wd. Tthe < ruhre muite Aw< khj«
x<WijF 47,000 bk.1< MF«. T2awtdeAkF¢
brhidjkhd eAd mcA MiyfSiFi bfiYKjs
brEa¥gl « bes mul tjfhf K<Dcgik
mo¥g i les tHER¥gL»wJ. nk%go 23 eAd mcA
Miyfes, 7 eAd mcA MiyFY %.26.27 nfho
bryés eAdkakhjf¥gfL eSyaiyse3 Ta8S»
tU>»<wd.

47

MK j« gSbghUY €%gid m&fhofyY

56. moAahtAa¥ bghUEFY kElLa<¢,
g8NEokFEgIh] bghUEf& < éiyial«
fEL¥ghf0S TteAUiFf nt©Lbk<w jaHF
muA< bFfhY i f Koé<go, jacehL EfebghUY
th&aygi fHF« mKj« g3bghUY m&fho v<w
bgacd ¢8NEowF£glhj bghUEFis é&éhgid
brElT« m&fhofis 1976M« MO©L Kj3 elcA
tU»wJ. j%nghd 22 mKj« g3bghUY m&FfhoFY
Tu©L k©lygfés mjhtd br<idas 19-«,
kW« FINCS 3-« MT brasSgeL tU» <wd.

Abk<£

57. bté&ctrai jes énf¥gl« Abk<o<
éiyiaj FELYgLoJd« éjkhf AL gGJIghejF
50 E£aIFY, AL FELEtj%FhF (1000 rJuojF nk3
afhks) 400 E£ilfS« ViH kW« elLsoju
kifSiF1_£il (50»nyh) %.200/- Aj« éhkgid
brEa¥glL>»wJ.

éiyaedyha<éA;, fyajiujF« Ta2Au«
kKWW« &< cusS éanahf«

58. jaHf muA< m¢ €¥A <go,
TifHfcA<  y« a<éAsFfY, fy?jiujF«
Ta2Au« kW« &< cud bFhYKjS brEa¥geL
éanah» j F¥gL»wJ. bghd éanahfa A£IcAS
mcA bgwe jFATila FlL«g mE£ilfisj
bfh©l kf&e ToAflcA<  y« go¥goahF
ga<bgWtheFy.
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59. jacehL EfebghUY th&wgi
FHFoAl«, jacehl x&TKiwthw X¥g2j¢ rel,
1998<Ne nkkgo bghUEFisj bFhYKj3 brEi«
g&x x¥gu ljT¥gELlT.

Aaha €1ivyij FiIlfS;F moAahtAa¥
bghUEFi s tHEFjS

60. aaha eilyij TalfSiF
moAahtAa¥ bghUYFY Nejfel Kiwaes
THST¥gEL tU>»wJ.

m) Kaija khjeA< xJijNEo< mo¥gi l=s
60 rjAj¥ bghUYFis 25-« njAzeual
3l-« nJAjFY K< efoT brEa¥£L
TtU>»wd.

M) XJiNEL Mi= »ilif¥ bgiwTl< Uj«
cYs 40 rjAJ bghUEFY efoT

brEa¥glL>»wJ. x>bthU khj K«
20-« njAiFY m2j khjeAkFca
maAahtAa¥ bghuYfé& < efol

Ko j f¥gL>»wJ. Ay jéoif Koahj
fhu=8gf&dhs, xXUAy filfS;F
bghUEFY KGtJ« ngh€® nruhks Uj«
TUjF«neeés cga K< mDKA bghW
fhy UEo¥0¢ brEJ, efdT
brEa¥glL>»wJ.
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FOThayo¥ gafy

61.

JacehL EfebghUY th&agij fHF«

fofhayoy gaa=esd jfts bjhés Ef£g
EQif8Fis¥oFcAlYsJ.

m)

(<)

»18F¥ g&afY mided« faa
kakhj f¥g£ELYsJ.

br<idaYYs Aahaéiyij
filfés gfoaél« Ta2Aus8fY
cgnaht¥ glLoj¥fL mj<
brasghL Tizajs« Yy«
fofhaLj fygl»wd.

»UZZ»¢ KW« AUutYge
kolysfés T2Aa c=1; fTHF
»18Ffeeua], fHF »I8FFSjF«
k%W« fHF »I8Fféeeuad
dahaéiyj FilFSjF« mcA efel
brEa¥gLtJd T.Av=. AEIcA< _ y«
fofhaj Frgl»wd.

Jiyik mYtyfoAS FELY¥ghEL

miw mikjf¥gEL, fhécg gL f
khe£l8FES Oeu bfhYKj3

gUtoAS étrhafélaual
bgw¥glL« oOFheFis¥ gAT brEJ
Ts¥ gaFY faa Yy«

fOfhayjfygl>»wd.
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(c) aahaéiyij filfes cYs
bghUEFf&é< TU¥ étusfisij
FWSbrEA _ ykhf Ti=ajscAs

bgsW  daha&iy;j  filfes
moAahtAa¥ bghUEFé< TU¥
fOfhaj Frgl»wd.
aA M jhu«
62. T2awtdeoA< J%nghi ja
m8NFcijF¥gEl _ yjd« %70 nfho KW«
brYoj¥gel  yjd« %5266 nfhoahF«.

1972-1973-8 %.12 nfhoahf TU2j bkhaj taf«
2010-2011-% %.8,220.67 nFhoahf ca®?@jJ.

bghJd &anahfa A£1cA< Ne maAahtAay
bghUEFY tH&FT«, bed bFfhYKjs brEal«
%.4900 nfho jaHF muR kh&akhf tHE»TYsJ.
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Tas-5

JjacehL nra¥oj »18F awtd«

63. jJaeehL nra¥oj >»18F awtd«
Ntsh© chgeA (nk«gh£L k%W« nréa¥oj »18F)
awtd¢ r£l« 1956-<go njhwWe jF¥gELJ.
mj < AwF T¢re£laA%FY¥ gAyhF 1962-M« M©L
nra¥oj >»I8F awtd¢ rel« Taww¥geld.
é€SPhd Kiw¥go &trha € isbghUEFY, €1 j
kW« cuS8Fis¥ ghdfh¥gd T2awtdeoA<
Kij>»a brasghlhF«.

brasghLfY

64. T2awtd« r2ij METFis (Market
Survey) nkbFh©lA< dycij thg» &SPhd
RAzxS nra¥oj »18FFfis njitahd TIsfés
f£o tU»wJ. Ta2awtd« it¥0LjhuefFée<
njitfis aiwl brEl« tifaes nracd itoj
bghUEFEs vLY¥gj%Fhfl«, ruiFFis Ve
TwiFj3 kKWW« nghjFtuaJd¥ gafsSjifhf
X¥02j JhueFY &aaajf¥gL»wheFY. Taawtd«
mj< nra¥oj »I8Ff&Y«, muR kW« j&ahe
FEIISFEéY« OCA  jL¥¥ gafisi,
O¢Ajbfhseée eltojiffisl« écthjf¥
g&_ y« nkihbFh©OL tU»wJ. €trhaefY KkW«
gaU£Ihs®OFS j F«, khiwwj Toa nra¥oj »18F¥
ghWCOELFis tH8» t8»fés Tuad fl<
trAia¥ bgw VikghL brEJ tU»wJ.
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65. 12awtdeA< bghdthd FOfhayo
kKWW« nkyh© i k¥ gafis 10 TajFedfFisj
bfh©l TajFe® FGk« nkkbfh©L tU»wd.
TAS 10 koAa nra¥oj »18F awtdajhY,
I1t® jJaeehL murhY« aaaijf¥glL>»<wdo.
T2awtdeoA< Jiyto JaHf murh3
aaa j f¥gL»whe.

66. T2awtdoA< nra¥oj »I18FFY
JFA thE2j bjhéSEEg¥ gaehA bghw nra¥oj
»I18F nkyhs®FfY kW« Tju g&xahsefshs
aft>» jP¥gEL tU»<wd. nra¥oj >»I18F¥
gaftis nkight s teel KJdary k©ly nkyhse /
k©ly nkyhseFfY fhyK iwes neuoahf METFY
nkbfhY>»<wd®. nkY« »18Ff&< gafiso
Awgl FOfhaif VIthf FhyKiwes A00
METFY K% W<« thyhakhd MCETfis
nkhbFh@©L tU>»wheFY. mYtyfoA< Aw¥ghd
brasghf£okfhf nkyh©ik TajFed KW«
bjhé3SE£g ActhY« K iw¥go MET
brEa¥glL>»wJ.

»18F bfhYssT kikW« mj< ga<ghL

67. jawcehfo3 T2awtdoAkF¢
brhajkhf cYs 57 nra¥oj >»I8Ffé<
bkhaj bfhYssT 641 Tyfr« bkegi 1<.
T2awtdeA< nra¥w TltrAia jacehl
EfebghUY th&gj THF«, jaeehL khay
thaygj fHf«, T2Aa c=Tj FfHFf«, TELwI
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rRjfiu MiyFY, Fak« kW« cnyhfF&FY
teojj FHF« kW« J&ah® rujF §t¥ghsefFy
ga<gLoA tU»<wd®. T2awtdeA< brh2j
nra¥oj »I18Ff&< bfhYssT 633 Tyfr«
bkfcj I<fshF«. TAS3S 008 bkfgj I1<FY
thlifiF vL i f¥gEl i €t MF«. khe¢ ASFY tiu
»I8Ffé&< ga<ghL 92 €GjfhL MF«.

0Aa kW« TLJS »18FFY

68.  2010-201lM« M®©o08 RNejfol
&tu¥go nra¥oj»18FFY f£o Kojf¥g£ld.

Tl bfhYsT
bkfci 1<AS
Mo nra¥oi>»18F 3,400
ehkjfS nra¥oi»I18F 3,400
gEL infhEm Inra¥oi»18F 3,400
bkhao j« 10,200

69.  2012-2013-M« M©os  T2Aa
c=z1j fHfeA< (FCl) njitifhf jlahe
KJAELj »I8FFY (PEG) 2008 Kiwaes
45000 bkfcj lI< bfhYsslYs »18FFY
A<dnryoAs 15000 bkf£cj 1 <D«, fhiiujFo®es
15,000 bkEcj 1<D«, mU¥oijnfh£r I, nfhésgEo
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KW«  kJuh2jf« M»a TI8F&s  jyh
5,000 bkfgj I< bfhYssT« bfhi©l »18FFY
fEI¥gl cYsd.

fl< trAfY

70. 2011-2012-M« M©o0S V¥us-2011 euzad
br¥l«g® 2011 tiu g3SntW rujF i t¥ghseFfY 2012
nra¥oj>»18F u0JFis mlkhd« 1 taJ¥ g3ntW
t8»FY _ y« %.123.49 nfho Fl < bghWYsdo.

OCAr jL¥0¥ AcT (Pest Control Division)

7. T2awtd¥ OCAcjL¥¥ gaeeid
bjhl162J ga<gLoAtU« bghJdaJdiw
awtdsfes jacehL a<rhu thcaK« x<whF«.
nkY« T2awtd« cafUAk<w«, br<id k%W«
kJuuj >»is, juiyiktbrayf«, muReJiaw
FEOISTY, muAd® &LA MAAuh&él® ey €LA
kW« midadj TELWT t8&8»F&3 6CAajLY0
g&exeid brEJ tU»wJd. nkY kOSly
MYty Ff&FY mseés 6¢AC JL¥O gaATa x¥g2j
mo¥gi les gh©odtnrgiF mU»YYs kfhokh
fh2A kUoJt &SPhd awtd«, AUbedntée
k%W« nry« Kht£l muR nghjFtuadj FHFSF&ES
nkikbFh@LYsJ. T¥g&x< mtAacijj FUA
cgnah»¥nghd vo & j i FehSjFehY f&rkhd
msT Tojbfh©L tU»wJ.
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_ yjd« kW« 8Addyik

72.  T2awtdeoA< m&N g j F¥g£l
_ yjd« %.800 TyErkhF«. brYoj¥gfl yjd«
(Paid-up Share Capital) %.761 Ty£rkhF«.
T2aWwtdeAsS jacehl muR«, koAa nra¥oij
»I18F awtdK« 5050 v<w éx»joAs
g8F jhuefshf cYsde.

73.  2010-201lM« M®©okfhd jajif
brEa¥gEl F=jFfé&<go T2awtdeoA<
tUkhd« %.3614.56 Ty£rkhF«. m j %wF
Ka2ija M®©Ihd 2009-2010-3 tUkhd«
%.326951 Ty£Erkhf TU2jI. T3 awtdc
Mu«<Aaj ehé&éuad tc¢iF K2ija mATFgEr
TyhgkhFf (Profit before tax) %.1517.10 Ty£rai j
2010-2011-M« aAah©o03 <£olVYsJ.
g8F jhudFSjF 2010-201IM« M®L jfhd <T=
bjhi fahf (Dividend @ 10.5%) mé&jf Kol
brEa¥g£l YsJ
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Tas-6
khay Efenth® Faw0e M i = a«

Efonthe FaiwO® M i = a«

74, 1986M« M®©L Efonth® ghJFfh¥oc
rElocA< Ne njAa, khay koW« kht£l aiyfes
Nejfol UAKiwe rhedodla FiwOe® k<w8FY
njhwwe j F¥gELYsd -

1. njAaEfenth® FaiwO® M i =a«
2. khay Efenth® FawO® M i =za« KW«
3. kht£l EFenth® F 1 w08 k <w«

njAa EFonthe FiwO® M i = a«

75. T>thi =za« midaJ
khayg&fe&vYKYs EfOnth® Faw0e
Ml =Zza8FfSjF« nkS KiwpEL M i =zakhf 0J
Asé®x3 brasgL»wJd. T>thi zacA3, %ghE
xU nfhojF nk3 KkA¥0Ys athu=8fSiF
Ef®nth® neuoahft tHjF bjhluyh«. muid=aJd
khdy Mi=a8f&s Kolw tHjFféex<
NkSK IwpLFS jFo 0f¥gée j F« mAThu« kW«
khdy Mi =a8f&< Mi=Fis¢ OuhET brEl«
mAFhu« bFh@©1J njAa M i =zakhF«.
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khay Efenth® Faw0e M i = a«

76. T>thi=za« br<idas brasgeL
tU»wJ. %ghE TUgJ Ty£rcAkF nkS %ghE xU
nfho tTtiu Aathu=« nt©L« EfOnth®
T>thi zacA3 Kiwaelyh« T>thi za«
XET bghw calUAk<w UAgAdac jiytuhfl«
kW«  eh<F  cW¥Adefisl«  bfhol
UArh@m i k¥ghF«. mA3 bg© cW¥Ad® xUt®
mtAakhF« jae ehfo3 cYs K¥gJ kht£l
Efonth® Fiw0e k<w8Fes Kolhw tHjFfé<
nkSKiwpLFSjFa 00¥ge j F« mATFhuK« kW«
kht£l k<w8fF&< Mi=Fis¢ OuhET brEi«
mAfhuK« gii lajjhF« khdy Mi=a
aethfoumjij ftajfe Jiwe  jiytuhf
brasgl gAths® cYshe. khdy Mi=za«
njhhwe j F¥gel ehéeU2J khee, 2012 tiu
23,599 tHjFFfY gAT brEa¥gfL mAS 21,675
tHiFFY Kojf¥gfLYsd. mj< rjAj«
91.84% MF«.

rdtc 2011 KjS khe¢ 2012 truseyhd
fhyoAkFca khay Efonth® FiwO® M i =acA3
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gAl brEa¥g£l KW« Kol brEa¥g£l
tHiFféeé<voAaijif égu«-
nkSKawp£L kD j Y Efonth® tHj FFY
< 3 - w2 -
£ 2 % non g0 % wm 0
N/ IH- ; (é :C lz % :t (g ; t; (é :C lz % :t (g ; :t
khi&FY A8 ML o UL =8 #8 ML o YL 8L
w < = 5 S mW yW <= g S e W =
Ve O T é O T - (< - o T é O T m L
<> 2 =¥ 2> 5> 2F =+ 2+
x x ~ x
- Y W g Y @
i, o ~ o
#dtg 2011 2225 111 2336 110 2226 390 390 5 385
Avutg 2011 2226 101 2327 144 2183 385 6 391 5 386
Khe¢ 2011 2183 150 2333 196 2137 386 10 396 12 384
V¥US 2011 2137 61 2198 164 2034 384 5 389 10 379
nk 2011 2034 115 2149 134 2015 379 3 382 4 379
N< 2011 2015 70 2085 234 1851 378 15 393 17 376
Niy 201 1851 113 1964 197 1767 376 5 381 15 366
MT=L 201 1767 67 1834 177 1657 366 12 378 10 368
br¥l«gd20ll 1657 115 1772 128 1644 368 11 379 11 368
minlhg®201l 144 59 1703 110 1593 368 2 370 17 353
et«gl 201 1593 81 1674 111 1563 353 16 369 7 362
or«ge 2011 1563 117 1680 107 1573 362 6 368 8 360
#dtg 2012 1573 73 1646 156 1995 360 13 373 7 366
Avutg 2012 1509 63 1572 140 1432 366 9 375 10 365
khee 2012 1432 64 1496 60 1436 365 6 371 5 366
77. aYitesS cYs bj<khtf£laonj¢

rhe2j tHiFfis €i1udd Kojfl« nkY« bj<
kht£l EfOnthefY j&FY tHj»Wfhf¢ br<id
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t2J brdY« bryéd« kW« Fhy & iuacAida
JE®jF« bghUEL, kJiuenyna j&8FY
tHjFis eloA KocAl, khay Efenth® Fiwde
Mi=acA< RWW;j >»is (Circuit Bench)
kJ iues murh3 oAajhfa njhhWe j FYgELYsJ.

kht£1 Efonth® FawOe k<w8FY

78.  ETfOnth® ghJdfh¥o¢ rf£l« 1986-<go
x>bthU tUthE khtEleAkF« xU Kkht£l
EfOnth® F w00 k<w« VihgLa j nt@©L«. kht£l
Efonthe FiwOe® k<w8FY K¥gJ kht£lg§fFé&s
braSgL»<wd. TtheS jdJ v3iyijF£g£l
Efonth® %gh€ TUgJd Ty£fr« tiueyhd
kA¥0Ys athu=8FSiF tHiFFfY bjhluyh«.
T«khtf£loA< jiytd, XET bgtw xU kht£l
UAgAahthd. TAS MO© KW« xU bg©® MF
TuoL cWY¥AOFY cVYsde khtf£l k<w8FY
njhowe j F¥gEl eh&éUaJ khe¢ 2012 tiu
100,353 tHjFFY gAT brEa¥gEL mAS 95441
tHiFFY KojPYgELYsd. mj< rjAjJ« 94.93%
MF«.

79. khay Efonthe Fiwdd Mi=ax,
br<id kW« khtf£l Efenth® Fiwd® k<w,
br<id bj&F), br<id (tljF) »UZ=x»c¢,
ehkjfS KW« FPHeésSeond® M»a kht£l
Efonth® FiwO® k<w8FSijF¢ brhdjj FEol«
FELEtjWF koAa murhd %.196,79,047/- Kj3
Jti=zahflT« KWW« khdy murhd 9%.62,55,000/-
aA xJ iNL brEa¥geL YsJ.
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VO

2012-2013 M©L gFA-Il A£1cA< Ne
x¥gé& j FYgEl ALI18F& < égu«

(%ghE Ty£roA3)

A£1aA< bga®

c=T¥ bghUY tHE8FS kbW«
Ef@nth® ghJdfh¥oo Jmw.
m) c=T¥ bghUY t€HE8FS KW«

Efenth® ghJdfh¥oe Jiw, cje
Mi=ahs® mYtyf« nr¥ghjf«
k©oly mYtyfoAWF¥ oAajhf
brhaji FEII«FELjS.

M) c=T¥ bghUY tHS8FS KW«
Efenth® ghJdfh¥oe Jiw, cje
M i1 =ahs® mY tyf« bgu«6@
k©ly mYtyfoARF¥ oAajhfe
brhaj i FEII« FELjS.

khay Efenthe Fawd® M i =a«

khdy Efonth® FiwO® Mi=a« kW«
khdy Mi=acA< RWi»is, kJiu
k%W« midad kht£l Efonth® F awoe
k<w8FS jF¥ 0Aa fa¥bghe FY KW«
Jsthl¢ rhkh<FY tHEFjS.
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bkhaj
bryT

85.31

98.00

9.00

2012-2013-S
bryT

85.31

98.00

9.00

VO
111

A£1aA< bga®
JacehL EfebghUY th&agj fHf«

m) oJijnfheil kht£l «, TY¥OR
TtE£IcAS, 1500 bk£c i 1<
bfhYssés d0Aa brasKiw »18F

fELJS.
M) T%® khtEl «, »UZ = uhaou«
TtE£IcAS, 1500 bk£c i 1<

bfhYssés d0Aa brasKiw »18F

FELjS.
Foi k¥ bghuY TtHE8FS
Frw¥oydhETa Jiw

Foi k¥ bghUY tH8FS

Fraw¥oydhETa Jiw mYtyfaeARF
fa & thgFjs.
bkhoj«
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bkhaj
bryT

10.00

10.00

21.76

234.07

2012-2013-S
bryT

10.00

10.00

21.76

234.07



kh@©oaF Kjyikeré mtefe< Oca
téTheEL jS kKW« M =& <go, JaHF ki FSiF
c=T¥ ghdfh¥o, CEItrad ghJFfh¥d khW
Efonthe ghJFh¥d M»athiwe bjhlead tHEFa
njitahd mided eltojiffisli« TaJdiw
nkhbFh©L tU»wJ. meoAahtAa¥ g©l&fFis
flaJdnthe 0J ghugfra<g¢ fL i kahd
eltojiffis vLaJd« eAd jFts bjheSELg
coAfFisj ifah©L Eféonthe kdaswl
milac njitahd mided KakAfisl
nkibFfhYtJ Il < ViH véa kifY
éiynatweAdhs JaUwh t©=« Thjfo
njitahd mided eltojiffisli« TaJdiw
viLed tU>»wd.

WuhFhkuh{
czIeJiwmikerd
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