c=1¥ boghUY tH8FS k%W« Efonth® ghJFfh¥oo Jiaw

KiFY rhrd«

bghJd &anahfa AL 1«

kaAa muR télweA tU« F¢aeyijFldhd bghd
éanahfa Af£lcAid (Targetted Public Distribution System)
brasgLeJdtjwF¥ gAyhf midtU;jFkhd bghd é&anahfa
Afl«  (Universal Public Distribution System) j&ce ehfo3
braSgLoj¥g£L tU>»wJd. tWikj nfh£okhF nkS mSyJ
tWikj nfhfowFj Ne vd FL«g8Fis cWA gl tif¥glLeA
bgU«ghyhd FL«g8Fis jJFAaw FL«g8Fshf bghJd
éanahfa AflcAéuUad eéyjFtJd aethf mo¥gi laes
brasKiwjF e<ik gajfhd v<gjidj fUcAS bfhoL,
midtiul« cYslij» midtUijFkhd bghd é&ananhfo
A£loi j¢ brasdgLeA midtUjF« c=T¥ ghdfh¥o tHST
X>bthU FL«geARF« FL«g mE£il bgw ccik c©L v<w
asiyia T>tuR VigLeATYsJ., TjFL«g mERIFY
_ y« mtutd® eU¥geAknfhg mcAianah m3yJ mcAian
Jjéu Kuw T<¢ aikah¥ bghUEFisnah bgkW i bFhYS« Ay
VihgLo J¥gELYSJ. v¥bghUS« nt©lhj FL«g m£ill«
bg%W i bFfhYsyh«.

midtUjFkhd bghd é&éanahfoAfl« T«khayoAs
Aw¥ghf¢ bradgfL tU»wJd. TifElhd fhyg§8f&s c=T
Jjh&agfé< éiyia xU FEL¥ghELiFY 1tif ToAfl«
cjTtdl< gA gfo& ngh<w &éU«gajfhj afelfy,
T«khayaAS Vhglhks fhed tU»<wJ. mided bghd
kifSijF« czéhF cWA tH8F« Tejifa kfajhd kjFfY
ey Afloij tY¥LoeIdtjWfhf czT1 kh&acAkfhf
farkhf 8A xJijNL nkkbFhYs¥geEL tU»wJ. ViH véa
kifisj ghdfhjF« &aF Kj»akhd r__ ¥ ghJdfh¥oa A£I1khd
T2j rKjha ghdfh¥o A£lcAid bradgLeJdtjhfhf muR
T2j bgU« 8A¢RiIkiaVaWYsJ.

c=T¥ bghUY tH8FS KWW« Efenth® ghJfh¥oan
Jiwahd bghd éanahfa Afl« bradgLoj¥gfL tU»wJ.
kht£l mseésS khtf£l tH8FS khW« ETfOnth® ghJFfh¥o
mYtyU« br<id khefu« kW« owef® gFAfF&s
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JizMi=za® khW« EFfRnth® ghJdfh¥oo Jiw cjé
Mi zadfS« bghw¥o V%W ToAfloij brasSgLcoA
tU»<wd®. br<id jéu Aw kht£l8F&3S c=T¥ bghUY
TtH8TS XU8» i1 =¥0 khW« FOFTh&¥o¥ g&ajF kht£l
M£E£Aa j i ytefY bghw¥ngkWYsde. br<id kW« mjiaide
Rie, ITYs owefd gFAF&3 c=T¥ bghUY THEFS KW«
Efonth® ghdfh¥oo Jiw Ti = Mi =zad T¥g& 1 a neuoahfj
fOfth&oaJ tU>»whe.

jaeehL EftbghUY thaag FHF« xU bkhoj bFhYKjs
koW« €hgid awtdkhf braSgEL tU»wJ. T jFHF«, bghJd
éanahfo Af£IcA3S tHEFtj%F njitahd moAahtAa¥
bghUYFfis T2Aa c=Tj fFfHfcAéUu2J vLoJd khay«
KGtJ« mj< TEL¥gh£03S cYs 222 brasKiw nra¥oij
»I18Ff&s3 nracd itij»wJd. T>thW nracsd itjf¥glc
bghUYFY TE£Lwl Kj<ik¢ r8F8Fshd Kkhj2njhW«
xJ iNEowF Vg ef@T brEa¥gfL mthe < FEL¥ghfo< Ne
Ta8F« dahaéiy m8fthofSiF neuoahf bfh©L br<Ww
tH8F¥gL»<wd. Tnj ngh<W r@jFiauia jacehL EfRbghUY
th&agi FHf«, TELWI kW« J&ah® roj Fiu MiyféeuaJ
vLad mj< »I8FFY _ y« &ahaéiy m8fhofSiF
tH8F»<wJ. Xx>bthU M®L« T2Aa c=Tj FHF
»18Ffeeua] moAahtAa¥ bghUYFis  jacehlL
EfebghUY th&gj FHF »I18FFSiF Tajf« brEtjiufhf
Tajf CO0A x¥g2jjhudfFis jacehL EFfPbghUY th&agi
fHFf« dakd« brE»wJd. Tnj nghy TELwI¢ r8f8FS«
jasehL EfebghUY thag; FHFi »IS8Ffeeual
moAahtAa¥ bghUYFis vLed dahaéiy m8ThofSjFj
bfh©L brstjsF¥ nghijFtuaed Xx¥g2jjhuefas &aakd«
br&»><wd. k©Ob=©b=ia¥ bghWajtiu TELwI¢
r8f8fY kW« jacehL. EfebghUY th&gj fHF« bkhaj
k©Sb=Ob=CE taffelauvad k©Sb=Ob=1a
O¥ghEf&es vLod aahaeiyj FilfSijF tH8F»<wd
m3yJ bkhoj t&FY nI8F® yh¢FY _ ykhf daha&iy
M8ThofSiF neuoahf TH8F»<wd®. KO bz=©bz=C
tHSF« AiyaS8fSF, bkhaj tafofshs nl§F yhcfes
k©b=O©b=E tH8T¥gL>»wJ.



(m) khdy c =T bghUY tH&F3 k%W« EFOnth® ghJFh¥ox
Jiwjfhd rhrd«

1. mE£aljhueFyY Auka<e AU¥ATl< j&8FSjFca
bghUYfis midod kht£l8F&Y« khjh khj« bgWti j
cWA brEjs.

2. rheasy mYtyefy mEiljhuefe< ofnefis
clDjFl< 00T brEtij fFOftha&nd cWADbrEjs.

3. nghé FL«g mfilfis Fisjs jtW brEi«
g&ahsefY UJ ccaeltojif vLajs KW« FlaojSThuefy
UJ fL« Fwéad eltojifFvLajs,

4, gAahsOFS|iF F¢¥AEL fhy Tilbtéas gaehA
k%W« brasSKawfi s nk«gLaJdjs.

(M) Kht£1 tHEFS kW« EFOnth® ghJ Fh¥o mYtyefY/Ji =
M1 =al kW« Ef®onth® ghdfh¥o mYty®fS j fhd rhrd«

1. kKDjhueFY kW« FL«g mE£iljhuefis FATl<
1 fahSj3S kKW« mEt@FY negcnyh m3yJ bjhiyngA _ ynkh
bghd éanahf AEl« bjhl8ghf nfhU« jFESFis ménjs.

2. KiFY rhrdoAsS F¢¥AELYs fhy ibfLTiFY FlL«g
ME i 1jhueFY bFhL j F« KD FY £l tHSFS mYtyd/ cjé
g8NEL mYtydFY / cjé Mi=ahsefY 00T brEtij
fofhacjs

3. x>bthU khjK« mided moAahtAa¥
bghUYFS jF«  khtf£leAYYs v3yh tE£ISFSjF«
meoAahtAa bghUYFS jfhd xJjNL Mi =Fis tH8FjS.

4, aaha €iy m8fhofSiF moAahtAa¥ bghUYFY
Kiwahf efdl brEa¥gLtijl« &dahaéiy m&fhofés
nghAa msT moAahtAa¥ bghUYFY TU¥ itijf¥gLtiajl«
fofhanjs,

5. bghd é&anahfa Afl« kW« dahaé&iy m8fhofFY
bjh18ghd bghd ki FY FiwFis ccaKiwaes 00T brEjs.
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6. m2@Anahjah m<d nahrdh A£lcA%F  jFAahd
gadh&fyY njeT brCa¥gLtij FoOfhacojs khW« Tytr
a< €A; (Fan) fy2jiujF« rhjd« (Mixie), khtiujF«
Ta2Au« (Grinder) tH8F« AflcARF mcA éU¥g FlL«g
mET 1 bghW¥s FL«g8F&ES Tl« bghWYs bg© gadhé&fy
gEoas mé&xnjs.

7. nghé FL«g mETIFis Fisjs KW« FIojS KiWe
fYstraajiajlLojs

(1) t£1 tHEFS mYty®/ cjeé g8NEL mYty®/cjé
Mi=a® mYtyf8FfSjfhd rhrd«

NejfE©l rhrdeA<go NnH F¥AELYsthW bghd
éanahfa AflcA< Ne g3ntW nritfis midad
Kht£lI8F&Y« cYs t£l tH8F3 mYtydfY, nfhacoade
rfucAS bradgL« cjé ¢g8NEL mYtyefY kW« br<id
efucAS bradgL« k©ly mYtyfg§fé&s tHE&F nt©oaJd
TtefFé < bghW¥ghF«.

1. kDjhueFY kW« FL«g mE£iljhuefis FATl<
ifahSj3S kW« me®FY negnyh m3yJd bjhiyngA
__ynkhbghd éanahfa Afl« bjhleghfij nfhU« jFtsfis
méajs.

2. bgw¥gL« kDjFfSjF kD gAT brEa¥ge£l gAT v©,
kD bgw¥gE£l ehY kW« kD UJ TWA Koit bjcéjF« ehY
M>»athiw FS¥AEL KDjhuU i F x¥0j3 OEL tHEFjS.

3. kDifis T2] rhrdoAsS F ¥A£Ll fhycAwFY OOT
brEj3 kW« NejFfOl nritfis mé&njs,

> 0AaFL«gm£il tH8FjS.
> jJwnghdYs FL«gmEa I Fé3 khiwSFis brEjs.
> tE£IoAS cYs midaJd Aahaéiy

m&8FhofSiF« moAahtAa¥ bghUYFSThd
xJiNL Mi=i1atH8Fj3



> m2Anahjah m<d nahrdh A£laA< Ne muR
A0=xoJVYs bes Kiwfé& <go JjFAahd
gadh&fyY njoT brEj3 kKW« Tytr a< €Ag
(Fan) TFfy2jmujF« rhjd« (Mixie) khtiujF«
Ta2Au« Mx»ait tH8F« AflsA< Ne muR
A0=execJVYs bes Kiwfé& <go JjFAahd
gadh&TfY njoT brEagfoas mé&njs.

> moAahtAa bghUYFfé< efdit Kiwahf
fofth&ejs kW« aahaery m8fthofés
mE£T 1 JhueFSjF tH8Ftj%Fnjitahd nghAa
ms T meAahtAa¥ bghUYFis TUY i tejs.

> bghd éanahfa A£l« kW« dahaé& iy m&fhofY
bjhleghf bghd KiFY bjcé&iF« ofhefis
Kiwahf O8T brEj 3.

» nghe FL«g mE£ilfis FfisjsS KW« Flojs
KoW« FYs¢ raajiaa jLojs
m)oAa FL«gmE£i | tHEFj3

(i) j&ahfFoAa FL«gm£E£il bgw JEFAT i 1ate ahe?

> e©=¥gjhud kW« mtUila FlL«g« T2Aa
Folcik bghkwtuhf TUgjS nt©L «.

> éo=¥gjhud kW« mtUila FL«g« Ja&
rikayiwll< jJAQahf tAjfFnt©L«

> €O =¥gjhud k%W << €O =¥guA3 m€e
F ¥AELYs mtud FL«g cWY¥AeFY jaHfoAS
(KDE3 F¥ALLYs KFtcaes) tA¥gtuhf TUgjS
NtOL«.

> é©O=¥gjhud kW« mtUlla FL«g cW¥Ad®
T2Aahés v8F« FL«g mEil bghe, U j 3
T1hd.



> é©=¥gjunuh kbW« mtUilla FL«g cW¥Ad®
bganuh jae ehfonyh m3yJ T2Aahé < ntW vaj
gFAzYnkh ntW v2J FL«g mEilaeY« Tl«
bgkée Ui ¥ T 1hJ.

> é©=¥gjhud kW« FL«g cW¥AeFY beU8>»a
cweduhf TUgjS nt©L «.

i) FL«gmE£i I bgw €©=¥g got« VJ
A=z i P¥YgELYsjh?

> jaHf muR o0Aa FL«g mEiljfhd é©=Yg¥
goteAid MS8»y« kW« Jaés ab=aendYsJd.
T¥got« ToJdiwae< Ti=za jskhd
www.consumer.tn.gov.in. v<w Ti=ajscAsS cYsJ.
ga<glLoj éU«onth® goteAid nkkfol Ti=za
JseAs TU2J vLed AuAfis méroad vLoed 66cA
br€J 0Aa FL«g mE£iljF kD brEayh«. nkY« 0Aa
FL«g mERTjF kD brEa e€U«onth® r«g2j¥gel t£l
tH8FTS mYtyf« msSyJd &ahaeiy m8fthoaes
goteAi d bghW kDabrEayh«.

(iilé©=¥ggoteAid ahUjF mD¥g nt©L «?

> br<id KuW« owefd gFAFisY¥ bghWojtiu O60cA
brEa¥g£l e©o©=¥8fis cca Mt=8TfSl<
Tized mtd tAjF« gFAjF cca c=T¥ bghUY
TtH8TS KW« EFOnth® ghdfh¥oa Jiwcje M1 =ahse
(k©ly)mYtyfoAS é©O=¥A i fFntO©L«,

> br<id jéu Aw Kht£l8Fes eé©O=¥gjhud tAjF«
gFAiF cca c=T bghUY tH8F3S k%W« Efenth®
ghJdfh¥on Jiwe< t£l tHEFS mYtydcjé g8NEL
MY ty® (nfha«oed® efu« kfL«) M>»nahUjF FL«g
mE£R 1 bgWtjhthd eSO =¥gor J méjfntOL«.

> e©O=¥gjhuefy jdd eéeo©=¥geAid mSrs
__ ykhfT« mD¥gyh«. TU2J nghAY« EO©=¥g«
br<wil2jij cWA brEJ bfhYs MjhukhF x¥oif
METITl< ToagAT mSr3 __ y« mD¥A 1 t¥gJ e3yJ.
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> €O=Z¥gjhuefY r«g2j¥gEl cjé Mi =ahs® kW«
t£l tH8FS mYtyfoAS x¥oif O0foid¥ bghWij
bfhYSkhW nFEL j bFhY s¥gL>»wheFyY.

> cz=T¥ bghUY tH&8F3 kW« Efenth® ghdFh¥os Jiw
M< Iy&3 neuo €é©=¥g«bgW«nriteid éiues
JtjfcyYsd.

(VIFL«gmE£a IFY boawv<d ti f&U¥q8FY cY¥sd?

> XU FL«g« mj< €U¥gaAkF Viw t i Fahd €U¥g FL«g
m£i | nfhg eé©=¥A | fFyh«.

> Ts« g¢ir aw FL«g mETIFY (ImcA €U¥g FL«g
m£E£ i 1'FY ) mcA c£gl mided meAahtAa bghUY FS«
bgw €U¥g« bjcéjF« FL«g8FSiF T2 awoAs3
mMcA éU¥g FL«g mE£iIFY tHEFR¥YgL»<wd. TAS
m2Anahjah m<dnahrdh A£l FL«g mE£i 1TSS«
mISF«.

>btYisaw FL«g mE£iIFY (rRjfiu €&U¥g FLlL«g
METIFY ) mcAjF gAyhf TLj3S rojFiu bgw €U¥g«
bjcé¥gtefSiF rejfiu €U¥g FlL«g mE£ilfY
tHER¥YgL»<wd. T>tif FL«g m£i LjhueFY mcAia
jéu Tju meAahtAa¥ bghUYFis bgw jFATE lat®
MEhdFY,

>btYis aw FL«g mMETITY (V¥bghUS« nt®©lh
FL«gmM£E£ i 1TY) bghd €anahf Af1cA< Ne v¥bghUS«
bgw €U¥g« T3Siy vd €U¥g« bjcé¥gtdfSiF 12j
tif FL«g mEITIFYLHERYgL»<wd. T3] FlL«g
METITS jF v3j bghUS« tHEF¥gLtASY.

> éiul Kiwaes v¥bghUS« nt©I1h kSrY aw “N” FL«g
METIFY bgw é&U«onth® TU¥AI KFtciF Mjhu
Mt=zoij Ti=zod é©=¥Aojhd T2j tif Fl«g
mEi IFY tHEF¥gL»<wd. Tojifa FL«g mEi IFis
TU¥AL MjhueAkfhd Mt=khf kELnk ga<glLaoj
Kol«. TjFL«g mEilfis¥ ga<gLoA dahaéiy
m&fhof&s moAahtAa¥ bghUYFY bgw Koahd.
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I'iFL«g mEilFisY¥ ga<gbLoA A<d® meoAahtAa
bghUYFY bgwaj j F FL«g ml i lahf khiww TayhJd.

(v) 0Aa FL«gm£# I nfh¢ é©=¥g«mé jF« nghd v<d
MEt=&EFY Ti =¥l nt©L« 0AaFL«gmE£i 1 kD
v>1thW ggcle j f¥glL «?

> 0Aa FL«g mEiljfhd tiuvaWjf¥gel gotx
Tiz=¥ 1-3 bfhLjf¥gELYsJ. mAS nfhu¥g£l
&gusTis 60cA brEJ NnH Fe¥AI¥gELYsS rh<Wfis
Tizoel eé©=¥grA3 é©=¥gjhug< i Ffbah¥g«/
T1J bguéuSnua FTI¥gl nt©L«,

> Jae eh£o3 jhnghi ja KFftcaes tA¥gjkfhd Mjhu
Mt=8FY (c« DbjhiyngAij FTEl= gfoas,
thijfhsémilahs mE£il, xELe® cck«, FIT¢ Ofo<
x&efs Kjyhdit)

> ViFdnt bgw¥gfELYs FL«gmEf£ilae< étu« KW
MmiFL«g mEilia 0JI¥Ajfhjjhfhd Fhu=« m3yJ
0OAjhFf AUk=kh» j& rikayiwlil< jJ& FL«gkhFf
tA¥A< J8FY bgadf¥ Vifdnt Tl« bghWys
bghnwhefF& < FL«gmE£ileéU2d bgadfy Ujf«
brEa¥g£l j%fhd Ui FS rh<WFY m3yJ

> Tju gFAzeU2d AL khe €3jtefY TJItiu FlL«g
mE£ilna bgwhkd TU¥A< (xU FlL«g« 127
MOLFSiF nkyhf xU TIcA3 tAcAU2jhs)
r«g2j¥g£l m£il tH8F mYtyclauaJd bgw¥g£l
“‘mMER 1 TSyhrh<W “m3yJ

> TjwF K<0 tAcj TIcAS bghe U2] FL«g mEdlia
x¥0ervJ bghw X¥0€¥0 rh<¢ jJe KW«

> RaéyhraEl mSr3 mEil.



(Vi) FL«g mET I r«g2jkhf mé&oj é©=¥g« jY Sgo brEa¥g£lhs
nkSK 1wpL brEa nt©oa mY ty®

> br<id kW« owef® gFAFisY bghWaj tiu Ji=
Mi =ahs® (efu«) tljF/ bj%F c¢c=T bghUY tH&F3
k%W« EfOnth® ghdfh¥oa Jiw, br<id 5 nkSKswpL
MY ty@Mthe. kbw gFAFESY¥ bghWoj tiu m2j2j
kht£l tUthE mYtycl« nkSKiwpL mé j fyh«.

(vil FL«gmE£r 1 bgw brYaoj nt©oa fEl =«

0Aa FL«gm£E£i ljfhd FEI =« %.500 MF«. ef3 FL«g
mEEL bgw FEl=« %1000. TiFEI=8FY FL«g
mE£i 1 Fis¥ bgW« bghGJ jh< brYzoj¥gl nt©L« &iul
Kiwes mEial bgWtjhF €iaul FEI=khF %.100.00 brYaj
NtO©L« 12] mETITSiF &iyo bjhif %500 brYaoj
NtOlh«.

(viii) FL«gm£i 1 bjhiy2d €£1h3 ef3 FL«gm£# I nfhe
€O =¥A¥gJ v¥go?

FL«gmEi I bjhiiy2d &£1hS efS FL«g m£1i I nfhg
kD brEayh«. Tj%F njitahd Mt=8FY tUkhW :

> FL«ge Jiyte® ef3 mE£ial nfhUtjhFhd Fhu=oi j
F ¥AEL vGrd  ykhd é©=¥geij mé&if ntOL«,
(Tju FL«g cW¥AdOFY kD brEjhd m2j kD jYSgo
brEa¥gl «)

> bjhiy2j FL«gmEi I efS/nrj« mi 12 FL«g m£Ei |
M>»athiw Ti=Zif nt©L«. m3yJd bjhiy2j FlL«g
mEil v© KWW« dahaé&iy m8fFho bgaiuj F¢¥Al
NtOL«.

> FL«g MET 13 FoY¥AI¥gELYs Kftgjthd TU¥AI
M jhu.

> Jwnghi ja TU¥AlI Kftgjfhd Mjhu« (0Aa FlL«g
mE£iljF kD brEl«nghd Ti =¥gi j ngh<W)



(ix) Jhnghd c¥Ys FL«g mE£i 13 0Aa FL«g cW¥Ad i u
nrej F Kolkh?

FL«g mE£iljhugc< beU8»a cwéduhf TU2jhS mte
audjukhf FL«g mE£iljhuc< T3ycA%F Fobgat2d t2J
&£1hS mtuJ bgaiu kW« 0AjhF Awdj FH2i jee< bgaiiu
FL«g mEdles nrojfyh«. mjuF NejfhQ« Mt=8FY
ngmt:-

> FL«g mEidljFca FL«g jJiyte btYiso jhés KG
KFtg kW« nrdjf¥gl nt©oa FL«g cW¥Ad® bga®,
mt® K<o tAsj KFftg, FL«g jiytUjF TtuJ cwl
KiwM»athiw FS¥ALEL KD junt®©L « KkW«

> bgknwh® mSyJ Th¥ghsgc< FL«g mE£rleeU2d
TtUila bga® Ui £l j%Fhd bga® Ujfe rh<W
msyJ

> TjwF K<0 tAoj Kftcaes Ttud bga® ntW FL«g
ME£T 1 VAY« Tl« bgvé3iy v<gjhfhd FL«g m£i |
TtH8F« mYtycl« bghw rh<W msyJ

> FL«gmE£i I jhug< FL«gaAS 0Ajhf¥ Awaj FHa| jahF
TU2jh3 mjhFhd Aw¥d rh<¢ je

(X) FL«g m£ i l:e@U2J FL«g cW¥AdexUte bgaiduUjf
kD brEtJ v¥go ?

FL«g cW¥Ad® xUt® j&ahf xU TIoA%knfh m3yJ
btF bjhiyés cYs TIloAknth msyJ jacehf£okF
bté&eaenyh Fobga®®Jd br<whd mt® bgaiu Ujf FlL«go
Jiyt® kD brCGayh«.

> bga® Ujf¥gl nt©oa FL«g cW¥Adc< bga® mt® Fo
bga®®J br3Y« TIloA< KG Kftg, FlL«go
JiytUjF« mtUjF« c¥Ys cwl Kiw M>»athiw
bjé&thf FSY¥AEL, FL«gejiyte btYisajhés kD
bfhLjf nt©L«. FL«g mf£ilae3 cYs tad t2j
FL«g cW¥Ad® xUt® Fobga®®J br3Y« nghJd
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Fobga®®J br3Y« fThu=zeoijl« kDéES F¢¥Al
NtOL«.

> Fobga®2J briY« KFftgciakDeésS F¢¥Al nt©L«.

> Fobga®@d br3tjhfhd Fhu=oi j F¥AI nt©L «.
(xi) FL«g mE£ i 1S KFtg khtwa i j gAT brEtJ v¥go?

KD jhu® mt® j%nghd bghUY bgWW tU« dahaé&iy
m8fhoae< v3iyiFY Kftc kh¢e, dhS Nee j FhQ«
eilKiwfFis¥ A<giWwtdl< Mt=8fis Ti=if
NtOL«.

> FL«ga jJiyt® khet br3Y« KFtcia Fe¥AEL
KFftc khet br3tjhfhd Fhu=oi jl« Fo¥AEL
eO=z¥g«meé ifntOL«

> 0Aa KFftcjfhd Mjhu« ( 0Aa FL«g m£i ljfhd
kDTI< Ti=zif nt©oa Mt=8F&3 x<¢id)
meé i FntOL«.

» mrS FL«gm£il

nkivfFOl Mt=8FSI< kD me& i gEITI<
fhytivaiwifhd njAia Fe¥AEL x¥0js OEL me jTygl
Nt©L«. kDes nfhu¥gEl Kftg khltwad j FL«g mE£w 1S
gAT brEJ x¥0j3 0£03 F¢oY¥Al¥gL« ehé3 FL«gmEilia
kDjhuUjF bfhL j F¥gl nt©L «.

(xiiy kDjhu® jJ%nghija &ahaeny m8thoxe< VvSiyijF
bté&na Fobga®®d br<whd NejfhQ« ei IKiwFisy¥
A<gWtIl< kDTIl< Nejfel Mt=sfisl«
Ti=zifntOL«

FL«ge j i yt® KFtc khwaAhFhd Fhu=« kW« 0Aa
KFtcia F ¥AEL kD bfhL j Fnt©L«.
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> 0Aa Kftgjfthd TU¥AI Mjhu« (0Aa FL«g mEaliF
€O=¥AjF« nghd mé&jF« Mt=8gf&s VnjD«
xX<W)

» mrSFL«gmE£wl

nkFOl Mt=8FY kD mé&if¥gElTl< NejfhQ«
el IKEIWFY A<ghw¥gInt©L «:-

> jJwnghi ja &dahaéiy m8fhoes T3 FlL«g
mEiljFcagATfis Ujf«brEaccauad 0£L kD jhu®
__ykhf bfhLod mD¥g¥glL«. mt® aahaé& iy m8fhoxs
ued Ofoid bfhiLed ‘m’ gAntf£o3 gATTY
Ui F¥gEl j%Fhd rh<¢ 1 d m&Tho €%g i dahscl« bghW
TtuntOL«.

> kDitl«, FL«g mE£il uad brEa¥g£ljhfthd
rh<¢idl«, kDjhud cjé Mi =ahse/ t£ItHE8FS
MYty ToAS x¥gi 1aJ x¥0j3 O£L bgw nt© L «.

> cjeé Mi=ab /| t£l tH8TS mYty®FL«g mE£u l&es
KFftc khiwoA%Fhd gATFiE s brEa nt©L «.

> kD jhu® x¥0J 3 0£03 F¢ ¥A£Il ehé&s gATTY brEa¥gfel
FL«gmEidleid¥ bghWi bfhYs nt©L «.

(xiii) T juefu8FS jF m3yJ khay&8fS j F FobgaU« nghJ
X¥0E¥0 rh<¢ je tHEFJS

kDjhu® j%nghd TAjF« TIlcAéUu2d Fobgaédd
ntbwhU efurA%F m3yJ khayeA%F br3Y« nghd mtUiF
X¥0€¥0 rh<¢je tTH8F¥gL«, mjhfhd TEKIWFS«
nj 1 tahd Mt=8FS« tUKhW:-

> FL«ge jiytclauad Fobga®®d brstyhfhd

fhu=«, 0Aa KFftg¢ bjcaAU2jhd mjid bjéethfj
FY¥AEL €é©=¥g«
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> mrSFL«gm£E£il

nkhfFOl Mt=8FY mé&ifgelTl< NejfhQx
el IKEIWFY A<ghw¥gl nt©L «:-

FL«<g m£ilia Ujf« brEtjwfhf ued Ofoid

r«g2j¥g£l aahaeiy 8fthojF kD jhu® _y«
bfhLojD¥g¥gL«. mM8F m&fhoes m’ gAntf£o3 FLlL«g
mEeiljfhd AT Uif« brEa¥geljhfhd rh<W

ehg i dahsuhs mé j f¥gl «.

> FL«g mE£il Ujf« brEa¥gelj%fhd rh<W, FL«g
mEEl KoW« kDerd cjé Mi=al/ t£l tHS8TS
MYty ToAS x¥gi 18J x¥0j3 O£Lbgw nt©L«.

> cje M1 =zal/ t£l tH8TS mYtyuhs khiw8FS j fhd
gAT FL«g mE£ilae3 brEa¥gflL X¥0E&¥0 rh<¢je
Jahcgjf¥glL>»wJ.

> KDjhu® x¥0J3 O0£03 F¢¥AL£l ehé&d t2J XY¥0é¥o
rh<¢ j iH bghWi bFhYsyh«

> kDjhu® Aw khay8&fSijF Fobga®®Jd br<whd mtuJ
FL«g m£rl uad brEa¥gEL mé¥gghthf cje
Mi=al/ t£1 tH8FS mYtyfoAsS i1todj
bfhYs¥glL« kD jhugcl« x¥0§3 0O£L bghW j bFhYs¥gEL
X¥0E€¥0 rh<¢ jJe tHEF¥glL «.

(xiv) KD jhu® FL«g mE£& | bgw€U«ghkS FL«gmE£al TSy
v<w rh<W bgw KoTkh?

x>bthU FL«gK« jJdijF FL«g m£il nt©LKkh
v<gij Kol brEl« ccikia bgheUj»wd. FL«g mEil
bgw €U«ghj FL«g«, FL«g mE£il T3iy v<w rh< iwnah,
m3yJ v¥bghUS« bgw é€U¥gasiy (btYis aw) FlL«g
m£ 1 1 1 anah bgwyh«. FL«g m£1 lbgvesSiy v<w rh<W bgw
xU FL«g« &éU«Adh3 Nej fol Mt=8&Fis
me i fntoL« -

> FL«ge jiyt® kDéid (0Aa FL«gmE£iljF cYs
gotoAs) 0Aa FL«gmE£al bgWwtj%fhd Mt=8&Fis
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Ti=zed T2Aahés jdiF ntW v8F« FL«g m£il
T3i1yv<gjhfhd Rarh<Wl< kD brEa nt®©L«.

> cje Mi=za®/ t£l tH8FfS mYtyuhs jJAajuFithf
A<ghw¥gL« mnj eiIKiwFis A<ghe jJajifiF
A< m2j kDé< UJ ccaMi = Aw¥A j F¥gL «.

> Terh<W xU tUIl fhyeARF kEL« br3yajjfitahF«.
nkY« Tit kDjhu® mtud TU¥AlcA< v3iyiF cca
dahaéiy m8fhoe< ‘m’ gAntfod gA2Jd bfhYs
NtOL«.

> FL«g mE£El TSiy v<w rh<W bgkW xU tUI
FhycARFY KD jhu® 0J FL«gmE£il jFhif é©=¥A ;T
Tayhd.

(xv) FL«g m£i 1 TSyhj FL«g« Aw khayeAS FL«gm£i |
bgw FL«g m£i 1 T3Syh rh<W bgw TaYkh?

Jjaceh£oS FL«g m£E£ialaesSyhj kDjhue jdJ
FL«geJdl< ntbwhU khayeAwF  FobgaU«  nghJ
m«khaycAS 0Aa FL«g mE£il bgw, FL«g mE£il T3yh
rh<W bgw nt©Lkhdhd mjhF €é©=¥AjF« Kiw kW«
nj 1 tahd Mt=8FS« tUKhW:-

> FL«ge jiytclauad Aw khaycAnF Fobga®2aJ
brtjifhd fhu=« kW« 0Aa KFtc bjc2AU2jhs
Mjidij FY¥AEL €© =¥g« kbW

> jamehf£o3 jJhnghi ja €éyhroAS FozU2jikjfhd
M jhu.

nkfF©Ol Mt=8FY cjé Mi=a® tf£l tHEFS

mYtycl« mé&jfgflTl< RNejfiQ« ellKiwFY
A<ghw¥gl «:-

> fhytiuaiwia Fo¥AEL x¥0j3 OfL kDjhuUjF
THSF¥gL «.
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> kDé< UJd njit¥go< jya jaji FbrEJ« kKuW« t£l
tH8FS mYtyfeAs c¥Ys ‘m’ gAntfLl< Xx¥A£L
Jjaceh£os TJwF K< FL«g mE£il bghe U j>»whuh
v<gij rcghtadj bfhYs nt©L«.

> ME&S kDjhuUjF FL«g m£il tH8FYglésSiy
v<gi j cWA brEJ bfh©L mtUijF mE£i ledyh rh<W
Jahcjf¥gl«.

> kKD jhu® x¥0j3 0£03 F¢¥A£l ehé&s mr3 x¥0j3 Ofi
x¥giled mE£ilaedyh rh<eid bgwWi bfhYs
NtOL«.

(xvi) m2Anahjah m<dnahrdh A£IcA< Ne gadh&ahf nru
XU FL«gm£E£ix 1 jhu® v>thw kD brEa nt©L «?

ctrUA k<woA< m¢ TauFé<go 1 ka muR m@Anahjah
m<dnahrdh AflcA< Ne tsatifés tiatefSiF
gAial« reJjFiwitl« UjF« tifaes khj« 35 »nyh mcA
tHEF Mi=fY Aw¥AcjJd. mj<go m2Anahjah
m<dnahrdh A£leA< Ne gadh&ahf nrUutjsF Nejfol
ag2j i dfyY 66cA M nt©L«: -

> kDjhu® m<dnahrdh gadh&fY €©=¥g gotoAs
t£l tH8TS mYty® mSyJd cje Mi=zahsUjF kD
bretdl< Nejfol ag2jidfisi« 60cA  brCa
NtOL«.

> kDjhu® v38yh moAahtAa bghUYFS« bgWtjkfhd
Ts«gtir FL«g m£i 1 bgheUjf nt©L« rKjhacAs
teatdfeY« tgatuhfmtud FL«g TUjFnt©L«.

> T ka muR Rhwe j | Fees m2Anahjahm<d nahrdh A£I
gadhé&fis njol brEtjwF a0=eecJdYs jFA=zid
kD jhu® FL«g« bghe U jFntOL«.

> gadhé&ae< jJFAiTa MET brEJ mt® TeA£IoAS nruc
JFAahdt® v<W cYshfEA mik¥oFY Oekhd« Tak%e
tE£l tH8FS mYty®/cje Mi =zaUjF gcaJdiau brEa
NtOL«.
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> tWik nfhfoF Ne cYs jheoj¥gel tTtF¥AdE/
gH8Fo0aed® FL«g8FS iF K<Dcik méjf¥glL«.

> kDjhue kDeid t£l tH8fS mYtyf«/ cje M1 =a®
mYtyfoeAS bfhLed kD tcir v© khW« njA
FY¥AEL x¥0§3S 0£1 1 bghWj bFhY syh«.

kD Nej F©IthW gcOy i djF vLadj bFfhYs¥glL»wJ

> khtf£l Cuf tsetA KFikeéeuU2d kDjhu® FL«g«
tWik nfhfokF Ne cYs FL«gkh v<gjid t£l
tH8FS mYty®/ cj&é Mi =ahs® cWA brEJ bfhYs
NtOL«.

> mj< AwF jyojajifiF A<o kDjhugc< FL«g«
m2Aahjah m<d nahrdh gadhé&ahf njéT
brEa¥gLtj%F jFAahd FL«gkh v<gjid t£I
tH8FS mYty® cjéMi =ahs® cWA brEJ bfhYs
Nt©L« mj< AwF kD jhuium2Anahjah m<d nahrd
Afl gadh&ahfnr@j F Mi = Aw¥A j Fnt© L«

> T>thW Mi = Aw¥Acj A< mj< €tuai j kDjhuUiF
mSr3 mE£il _y« bjcérd FL«g mEilll< t£I
tHE8FS/ cj&é Mi=ad mYtyfoAS negd M#uhT
bjcéif nt©L« T3] eidlKiw kD bgw¥ge£l 60
ehEFSiFY Koj gl nt©L«

> kDjhu® FL«g mEilia mYtyfeAsS x¥ygilajTl<
m2Anahjah m<dnahrdh A£l gadhé& v<gj%fhd
KoAfuia m2j FL«g mEilaed gAsd t£I
TtHEFSmYtyf“m ” gAntL c£gl midad gATfé Y«
Tj%fhd gAéid brEant©lL «,

> t£l tH8F3 mYty® cjé Mi=ahs® m2Anahjah
m<dnahrdh A£1¥ gadhé&ahf m2j FL«g mEilia
nre¥gjhFca jFE3 Ofal kDjhu® _y« m&Ffho “ m “
gAntL c£gl mided gATféY« gATFis brEtjhF
aahae iy m8fthojF mD¥g nt©OL «.
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> kD auhfcjf¥gElhS mj< etucij tT£l tTH8TS
mYty®/cjé& Mi=ahs®l mSr3 mE£il _y« kD
auhfg i F¥gEl jhfhd Fhu=oij Fo¥AEL kDjhuUF
bjceifntOL«

(xvii) 0Aa FL«gmME£i 1 KD FY kW« T jukD jFis ggleif
v<d el IKiwFY A<ghw¥gl «

> kDjhu® mé&jF« eée©=¥g8fY jy érnui=iF
mD¥g¥glL«. jyérhui = brEl« mYty® kDjhugc<
Afoid jajif brEJ kDjhu® FlL«g« jaahf
tAj»wjh? jJ& rikad miw cYsjh? v<gjid MET
brCa nt©L«.

> T>thW jaji F mYtydfY kD jhuc< A£okF¢ br3Y«
nghd kDjhu® j&jif mYtyc< milahs mEiliaj
nfh¢ mjiaid¥ gheaj A<do A£il MCET brEa
mDKA j Fyh«.

> cz=T¥ bghUY tH8FS k%W« Efenth® ghJdfh¥oaJiw
mj< mYty®FY e<dloijlil< cadthd
brasghfLl< TU¥gi jl« v¥nghdnk é&U«o»wd.
KDjhueFY mYtyefé< jtwhd eloij bjhléghfnth
m3yJ nritfSiF i fFOEL VI« nfhecdh3 bjhiiyngA
__ykhfnth m38yJd &< mSr3 _ykhfnth c=T¥ bghUY
TtH8TS kKlwW« EFfOnth® ghdfh¥oedaw Mi=aUjF ofhe
brCGayh«.

> t£l tH8FS / cjé& Mi=zahsbmYtyfeAs kD
bogw¥gEl 30 eh£fFSiFY jyojaijift Kojfyl
Nt©L«. m>thW 30 eh£EFSjFY jyojaijif¥ g&a
Koaésiyba&s kDjhu® t£l tHEFS mYty® / cjé
Mi=zacl« TJ bjhleghfFbjce jFyh«.

> jyrjajifes kD jFAahdd vdj fOlga¥gelhs

tE£l tHETFS mMYty®/ cje M1 =zahst kDeF x¥0j S
méaJd FL«g mE£1 I m¢ro¥gjhfhf mD¥g nt©OL «.
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(xviii) €El tTHEFS mMYty®/cje M1 =zahscl« m&xnj
kDé< UjhdKoé i d v>thW m¢ad bFfhYtJ?

» x>bthU t£1 tH8FfS mYty® /cj& Mi =ahsU«
kDjhuUjF mtud kDé< UJ cca Mi = Aw¥Aaj A<
mj< éeétueij mSr3 mE£il _y« bjcéjfj
Flik¥g£E1t® Mthe. vdnt T jhF VIthF kD it bgW«
nghd mjDIl< Ra éyhrafl mSr3 mE£ilialc
Ti1=0J bfhlL¥gJd eSyJ.

> cz=T1¥ bghUY tH8F Jiw kD;ifSjiF jh&as»
Kiwaes gAS mé&jF« Kiwaeid bradgLaj eltojif
vLaed tU»wJ. rdtg 2010 Kj3S 0Aa FL«g mEa IFY
meroj P¥gEITl< KkDjhwUjF Fwa2jfes  ykhF
bjcéifygL»wId. vdnt KkDjhdFY eéO©=¥guA3
MteFfsJ brséil bjhiyngA vo i = jtwhd F¢¥Al
nFEL j bFhYs¥gL>»wheFY.

(xix) kD jhu® v>thW mtud 0Aa FL«gm£ i I / Khw8&FY gAT
brEa¥gEl FL«gmE£i Il iabgkWi bfhytJd

> t£l tHEF3 / cjé Mi=abmYtyfeAéeU2d FlL«g
mER | jJjahuhf cYs étu« kDjhuUiF
bjcéeifgEITl< mSr3 mEi laes IFWajftes [ a<
mSreés bjcé j P¥gEIthw ASFY m3yJd btYé m3yJ
nkinFO©l JFESFES F ¥A£l ehéd m3yJd jfts
bgw¥g£l 15 eh£FSiFY mYtyf eh&sS t£l tHEFS/
cjé Mi=ad mYtyFfoAhF br<W mr3 x¥0j3 O£i 1
bfhiLed FL«g m£ilia bghWi bfhYs ntOL«.
kDjhu® mtud mi lahsai j cWA brEl« Mt=goi jl«
TtE£l tHEFS mYtycl« FhEl ntO L «.

> kDjhueFY FL«g m£ilae3d nk3 mfilia (K< 0w«
KW« A<ows) eFS vLed, m3yJ FL«g mE£il vOiI =
F¢ed mSyJ dahaeady m8ftho miulahs étux
M>»athiw FsoJd ghdfh¥ghf i tedj bfhYs nt©L«.
1< v« VA®ghuhj &jkhf FL«g mE£il bjhiy3dJ
nghdhS efS FL«gmE£il jF vé jhf kD brEa Kol.
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> XU ntis kDjhu® / FL«ga Jayt® t£l tH8FS / cjé
Mi=a® mYtyfoeA%FE br<W FL«g mE£ilia bgw
Tayhj Nediy TU2jhS kDjhu® /FL«g jJiyt® mte
rh®ghf FL«g cW¥Ad® xUtiu FL«g m£i I § a¥ bghW j
bfhYs mDKA foj« mD¥gyh«. m2j mDKA fojoA3

FL«g cW¥Adcg<

1 Tbah¥g«

kD jhuuhS rh<bwh¥g«

brEa¥gl nt©L«. m>thW mDKA foj« bghwt® mDKA
Foj« kW« x¥0J3 O£1 1 mYtyfoAS x¥gi 1eJ FlL«g
mE£i liabgkWi bFfhYsyh«.

(xx) FL«g MEi I r«g2jkhd kD j Fii's t£1 tHEFS/
cjéMi zahst mYtyfoAs O80T brEa a0=a j F¥g£l
fhy mtfhr« étu«c A<tUKhW:-

v gax< tif fthytiu eo=¥«
(nj I tahd rke¥A; f¥gl
M jhu« nt©oa mYty®
mé j ¥l «
gEreAs)

1 |FlL«g cW¥Adefé < nj i tahd cjé Mi=ahse /
bga®fast nreagsS| MjhuaeJdl < tEl TtH8TS
UiFj3 tad AUnj« (m2j|FL«g mYty®
gFA c=1 g8NEL | mERIFY
mY tyfoAS meé¥gj < |meé¥gj< ngcs
nges) __<Wwh« ehY

2 |Kftg Khk%w<< (mnj|_ <W cjé Mi=ahse /
aaAhaelyi~ ) file< ehEFY t£El TtH8TS
MATFhu Tu<AkFY) mY ty®

3 |Kftc Kh%ow«< (Fi 1|xU thusA%FY [cjé Mi=ahse /
khlswa J 1 <) t£l TtH8TS

mYty®

4 |FL«g mEIl x¥gil¥o /[Tu©L eheFY |cjé Mi=ahse /
rh<¢je  tH8FS (ntW t£l TtH8TS
khay8TSiF msyJ mYty®
bt&ehL mSyJd ntW
tifTesS FL«geij Kkhie ¢
brstj< ngcs)
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KhayoAGEY ntW KhtEl«
mayJ jhyh /
k©lyoARF KFtg khfw«

VG eh£FY

cjé Mi=ahs® /
t£l TtH8TS
mYty®

6 |ntW khayoAeUu2aJ |60 eh£FY cjé Mi=ahs® /
khtw¥gEL tU« neles, tEl TtH8TS
nj i1 tahd M j hu« mYty®
me j P¥gLtjwFE£gEL
FL«g mErl 0AjhF
tH8Fj 3

7 |efSmErlnfhUjs ehlwga 1 J2J cjé Mi=ahs® /

eh£FY tEl TtH8TS
mYty®

8 'mE£al ISyhrh<W VG eh£FY cjé Mi=ahs® /

tEl TtH8TS
mYty®

9 |m2Anahjah m<dnah#dh|60 ehEFY khe£l M£E£Aag/
A£10AS ga<bgw Kht£l tH8TS

mAFhg

10 |bghd éanahfj Fil gh¢a |K¥gJd ehEFY kht£1l M£A Jiyt®
oFhe !/ kht£l tH§fs

mYty® / Ji=z
M1 =ae/

cjé Miz=zad |/
tEl TtH8TS
mYty®

11 |bghd &anahf A£l« ghe |K¥gJ eh£FY kht£l msés
Ne JFSTY bgw mYtyc< nefKF

cjéahse

tEl TtH8TS
mY ty® TtUthE
MEths® cje

Miahsgc< aethf
mYty®
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FL«gMET lae< mo¥gi 13 tHEF¥gL « bghUEFY msAL

kW« jnghi Jja iy

m. k©b=©b=CE tH8FS ms1

TISTY (C0) rikas xUrikas | TUrikas
vethl vethl vethil
Ti=% Ae©Ip Aeolp
ISyhjtofy Ti=¥o Ti=¥
(e£Ics) CYStTOfY | cYStOFY
(e£Ic¢s) (e£l¢cs
br<id, kht£l
Juiyikael&FY, 10 3 0
1 juefuh£A gFATY
6 3 0
efca8fY (k) efu
gSrhacJdfY 5 3 0
>»>uhk gFAFY 3 3 0
Uy>»c Kht£l«
15 3 0
Jiyikel
1 juefuh£A gFATY 15 3 0
efca8fY (k) efu
gSrhandjfY 10 3 0
»uhk gFAFY 5+5 3 0

2004-M« M®©L jF AwF tH8F¥gEl 0Aa FL«g mEi IFTSiF

ika mMuA< kSbz=©b=CE

xJiNL

nghJdkhdjhF

T3yhjjhS KSOb=O©b=CE tH8Ff¥glEéSiy. vaD« nghé
FL«gMETIFY UjF« kW« vethl T =¥0 €gusfis FlL«g
mE£i lae3 KoAlueLtj< _ y« VigEl nréa¥ig bfh©L T2)
FL«g METIFS jF« kEb=z=©b=CE tH8F¥gL»wJ. vAD«
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0J¥Acj3 FlL«g mEIIFSiF nghy T2 o0Aa FL«g
ME£T TS jF« KG jJFAahd msT k©b=©b=E tHE8FtJ
rhecAaasiy. vdnt nkWFOIthW VkgEl k©bz=©b=C
nra¥A< _y« T2 FL«g mMEIIFSiF Nejfolthw
k©b=O©b=E tH8T¥gL»wJ:-

tcir | gFA vethl xU vcthl Tu©L
v Ti=¥ cUis vethl
TSyhj FL«g |Ti=¥ocYs |cUis

mE£aIFY FL«g Ti=Y0

mER I FY cYs FlL«g
mE£R IFY

1 efeow« 3 3 0
2 »Uuhk¥gSrhasJd 3 3 0

k©Sb=CSb=Eéwid eiy

vOb=CE awtd éanahf ikax mikaJVYs JhucA<
mo¥gil leS kSb=OCb=E iy e£Id xX<WijF %1360 KJ S
%.14.20 tiu a®=a« brEa¥gfL exf¥glL>»wJ.

t | bghUé < eiry THSF« ThyKiaw
() bga® (>nyh msT (khj« x<WjF)
xX<WjiF)
1 |mcA Tytr« bgcatUiF -4 » FL«g
01062011 |AcatUjF -2» mE @ 1jhue
Kjs eU¥g¥go

FL«g m£irl x<WiF
Fiw2j gfr msl 12 »nyh
mAFfgEr ms1l 20 >nyh
Uy»¢c kht£l« USFyhf).
Uy»¢ kht£loAkF KEL«
FL«g m£irl x<WiF
TLjyhf 4 »nyh mcA
THST¥gL»wJ.

m2Anahjah m<dnah#dh
gadhéfSiF 1ytrkhf
khj« X<WjF 35 >»nyh
THST¥gL»wJ.
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2 |rejFuu |%.1350 eg® xUtUtUjF 500 »uh«|xU

Aj« FL«g mEIl jti=eaes
Xx<WijF mAfger msl
2 »nyh. rejfFiu &U¥g
FL«g mEiljF TLjyhFf

3 >»nyh.

3 InfFhdik [%.7.50 br<id ef® owef® kbW« | xU
khtf£la jayikel8FY -|jti=zas
10 >»nyh

TjugFATFY -5 »nyh
(TU¥A< mo¥gi le3)

** pbghd €anahfo A£InA< Ne THSF¥gL»<w bghUYFé<
m>t¥nghi Ja €&iy khw8FY &ahaéiyj FilféYYs
JTFES gy i fes F¢ ¥YAlYgL «.

1) Aw¥d bghd éanahfo A£ 1«

bté&c¢rai jed meAahtAa¥ bghUYFfé< éEiy
cabtijj fOQWwW jJaHf muR mj< eirsthf bghd
kifSiF CE£I¢trad Fiwl kKiW« c=T ghdfh¥A<ik
VgEL €1 T1hd v<gij FUoAS bfh©L Aw¥d bghJd
é&anahfo A£Ioi j 3112.2011 €iu muR UEordVYsJ .

tcir | mocAahtAa¥ | ékgid eanahf msl THET¥gL «
v bghUY €iy »nyh (XU khjoA%F) jti=
X<WiF
%ghees
1 Jtu«gU¥o 30 FL«gmERI xXnu
X<WiF khj« jJti=ees
X<WijF 1>»nyh
2 CcSaoj« gU¥o 30 FL«gmEr 1l xXnu
X<WiF khj« Jti=ees
X<WijF 1>»nyh
3 br¢ NET¥EIL 1 FL«gmEr 1l xXnu
nfhJ ik khT X<WijF khj« Jti=as
X<WijiF 2>»nyh
4 br¢e AEI¥gEL | 25(xU €£10) | FL«gmEi | xXnu
ghkhaes X<WiF khj« Jti=zas
X<WijF1e£l®
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nk%fol moAahtAay¥ bghUY Y btée
khdyg§f&eUad« kW« bté& ehLfeéeU2d« bfhYKjs
brEJ bfh©L tu¥gLtjhs T2j meoAahtAa¥ bghUYFfis
nfhU« MmER L JhRFS jF tH8T mMuRm e daJ
eltojiffFisl« vLed tU»wJ. nkY« mET 1 jhueFY T2j
moAahtAa¥ bghUYFi s dahaéiy m§fhofes th8FtjhF
Vg m2j2j Aahaéiy m8fhofSiF T2 moAahtAa¥
bghUYfé& < xJ jNL tH8Ff¥gL »wJ.

c) meAahtAa¥ bghUEF& < ju«

> aahaeiy m8fhofY _y« é&anah» j F¥gL« mcA kW«
nfFhdik TIka muR @8=arJ¥s jueA3S cYsd. bghd
éanahfa AflcA< Ne &anah» j F¥gl« Tju
moAahtAa¥ bghUYFY c=T ghdFh¥o kW« jut rel«
2006 < N &80=ae j F¥gEL Y's aahakhd Ouhd jucAS (Fair
Average Quality) TUjF« ika muA< bghd é&anahf
kW« EFOnth® g&FY Jiw mcA kW« nfhJ ik fhd
Aahakhd Ouhd juo i j A0=a« brE»wJ.

> bghd éanahfa AflcA< Ne éanah»jf¥gL« Tju
moAahtAa¥ bghUYFY c=T ghdfh¥o kW« Juerel«
2006< Nee @0=za j F¥gELYs jurAS TU | F«.

> T2Aa c=T fHfcAéU2Jd c=T jh&asftyY vL¥gjwF
K<ghf T2Aa c=T fHf« kW« jacehL EfdbghUY
th&agi FHF mYtyefY c=T jh&a&f&< khAcia
vLaJ nrhj i dbrEt®.

> T2Aa c=T; fHfcAeuaJ JacehL EfbghUY
th&ygi fHFj »I18FFSjF c=1 jh&aSfis mD¥o«
nghdmthewFhd khAcFS« VL iF¥gEL x<W T2Aa
czT fHF mYtyf« /»18FF&Y« kkhbwh<W jaccehL
EfdbghUY th&agi FTHFeA%F« TH8F¥gL« T2Aa
cz1 fHfeAéU2Jd jae ehL EfebghUY tha&agi
fHFj »18FFS jF«, m38>»UaJ adahaéiy
M&8FhofSjF« c=T jhAa8SFfY efol brEa¥gLti j
jacehL EfebghUY thargj FHF« FOFhaLj»wd.
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> nkY« jacehL EfdbghUY th&agj fHFf« T2Aa c=T j
fHfcAéUu2d jacehL EfebghUY th&agi FHF
»18»%F c=T jhAa8FY ef@T brEa¥gL« nghJ
téae3 jukhd c=T jh&Aasfy, ju« Fiwdj c=T
jhAa TU¥ghS Kkhwe brEa¥glhkeUif eeévol<
fofhaifgl>wd. nrhjid Kiwes thfdsfes
efdT kKWW« mit br3Y« ghijia fOl¢ T« (GPS)
bghUoJd« Kiwm¢ KF¥gLo jJ¥gEL Y sJ.

C)aahaé iy mgfthofY

m) Aahae iy m8FfhofY Awa s

jae ehf£o3 bgU«ghyhd d@ahaéiy m8&fthofY TELwT
r&8f8fshY« Ay Adaha€éiy m&fhofY jacehL EfebghUY
th&gij fHfejhY«eloj¥gl »<wd.

> jaah® vtU« T«khaycAsS dahaéiy m&fhofis
elaj mDKAjfyglésiy.

> VAaD« »uhk¥ow kfé&iu CjFéjF« tifaeY,
rKjhacAsS bg©Ffis bghd éanahfa A£lY ga=xs
<LgL=ejT« khdy muR kf&® Racjé FGijfis Ay
dahaéiymsfhofiselaj mDkAaJdYsJ.

> FL«g mEiljhuefe< TU¥AISFSiF mU»nyna
aahaeiy m8fthofis mikijf khay muR gsSntW
eltojiffis nkkhbfh©LYsSJI. FL«g mERLjhue
vtU« 15 »nyh UELIUjF nk3 el2Jd br<W bghUYFY
th8F« Neaiy T3yhj tifaed oAa aahaéiy
m&fhofis Awi FmuR Mi = FY Aw¥AcJVYsJ.

» nkY« »uhk¥ow8f&S KG neu aahaéiy m8fthofes
Fiw2jJ 500 FL«gmERIFSjF afhkY« efdowsfes
800 FL«g METITSjF afhkY« TUjfF nt©L« Tj<
__y« FL«g mE£i 1jhueFée < tA¥AlcA%F mU»nyna
Aahaé& iy m&fhofY khaycAs brasglL»<wd. nkY«
kht£l M£Ar jJiytefSiF efoow gFAfEs 800 FL«g
ME i 1 FS«, »uhk¥ow gFAFE3 500 FL«gmEIIFTSiF
nkY« cYs  aahaéiy m8fhofis Acgad
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mE£i 1 jhueFe&< tA¥AIEFSiF mU»3S 0Aa dahaéiy
m8FhoFY Aw i mAfhu« m&oJ muR Mi =a£LYsJ.

> TJ jéu kiy¥gFATY, ki FY véAs br<W tuKoahj
gFAFY KWW« rEl XG8F Autrid Vgl j Toa FAT&S
dahaéiy m8fhofY Awjf &a0=ajf¥gELYs
eAKiwFis jstoA Fiwthd L«gmE£i IFY TU2JhY«
0Aa dahaéiy m8fhofis Awjf muR mDKAj»wJ.
T>thwhd gFAf&s Awjf¥gL« gFA neu m§FhofSiF
thli f TSyhj FEol« Ju¥gInt©L« jhEj Fi laes
0Aa m&fho AwjF¥gEl A<0 500 FL«gmET IFY TU jF«
tifaed TU)S AwjT¥gl« gFA neu Fi laes 150 FL«g
ME£T IS jF nk3 TUoj3k%WW« jhE Fi l j F« 0Aa gFA
neufFi 1 jF« T I¥ED Jhu« 15 ».0. nk3 TU2jh3 kht£l
M£Aa jiayt®fns oAa gFA neu m&fhoia Awif
MDKAj F¥gELYsde. T2 ag2jadfyY o6ecA MThj
Tdsfés o0Aa gFA neu mg&fhofis AwiF Anuuil =FY
mMuR j F mD¥g¥gl nt©L «.

M) dahaé& i1y m&fhofé&s moAahtAa¥ bghUYFis
bgWt j%fhd ehEFY étu«

murhd m¢ & j F¥gL« thuhrAu éLKiw ehY k%W« muR
Aahae iy m&fhofSiFm¢e¢éijF« eéLKiwehEFY jéuTju
g& ehEfé&s adahaéiy m8fhofY DbraSglL»<wd.
Aahaé iy m8fhofY brasgL« ntiy neu &€tu« tUKhW:

m br<id KW« owef® Tthiy 830 k& KjS AlgfTs 12.30
gFATY k& tiu

A%gFf3S 300 k& Kj3 khiy 7.00

k& tiu

M Tju¥ gFATY fhiy 900 k& KjS Akgfs 1.00
k& tiu
AkgFS 200 k& Kj& khiy 6.00
k& tiu

T)aahaé iy mg§fhofesvojid jti =fés moAahtAa¥
bghUYFi s bghWi bFhYsyh«

m£E£i 1 JhueFY &ahaéiy m8fhoxes mtefY FL«g
mEiljF jFAahd msT meoAahtAa¥ bghUYFis
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m8fhoe< ntiy eh£EFES v3j ehéS nt©LkhdhY« bghW j
bfhYsyh«. mcAia mER LjhueFY €U«AathW x<W m3yJ
Tu©OL jti=fésS bghWj bfhYsyh« FL«g m£iles
0iF¥gloAS cYs FL«ge jiytd m3yJd FL«g mEilaes
Tl« bgaWYs FL«g cW¥Ad® xUt® dahaéiy m&fhoiF
br<W moAahtAa¥ bghUYFfi s bgwyh«.

<) aahae iy m8ftho &gt dahsefS j fhd rhrd«

> m8&FhojF tU« midaed mEiljhufelK« FaTIl<
el2J bfhYs nt©L« mteFY nfFhU« mided
jFtsFisT«bghWikil< m&fFntOL«

> aahaéiy m8fhoia cca neucAsS AwaJ cca neucAs
_ 1 nt©L« FL«g mEaljhuefis njite<e Thif
at i TIhd.

» vSyh aahaeéiy m8fthofSjF« a<dQ vil jJuhR
TtHETYELYsJ. dahaéiy m8fho ékgidahse T2j
a<dQ vil juhAS moAahtAa¥ bghUYFis jt¢<e
rcahd eidyxesS mEIlJhwFSiF tHSTIhtOL«.
Jjtwhd vO=aJl< brasglijTIhd. rcahd vilaes
moAahtAa¥ bghUYFfis tH8FtJl< m£il jhueFy
a<dQ vil juhAS viliaj fhfL« vOFis bghJ
kifY ghojF« tO©=« juhir itjFntOL«.

> a0=ajf¥gEl jucA3 cYs moAahtAa¥ bghUYFis
kELnk Tt® é€khgid brEa nt©L« rcahd jucA3
T3Syhj moAahtAa¥ bghUYFY F¢eoed cal
MY tyefSijF m8ftho éhgidahs® bjce¥gdl<
mthiw METIJhuOFSjF tHEFhkS »18»hF AU¥A
MD¥g nt©L «.

> dahaéiy m8fhofY mMETIJhFSiF mMefSiF
JFAahd msT mcA nfhJ ik rejFiu kSb=O©b=E
M>»a meAahtAa¥ bghUYFis muR 80=azxoj €iyaes
FL«gmErle< tifjF Vg tHST NtOL «,
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» aahaeiy m8fhoe< ntiy neuk, FL«g meIITSjF
moAahtAa¥ bghUYfY tH8FYgL « &anahf
msT.éhgid €iy, TU¥ M»a étusfis m&fhoxes
m8fhoma elad« awtd« guhkcjf¥gL« m¢e¥o
gy 1 TeeS es«gu¥gLaj¥gl ntOL «,

> nkny F¢¥A£1 dahaéiy m8fhoe< ntiy neunAs
kELnk mE£ilJjhuefFSiF meoAahtAa¥ bghUYFis
TtHSFNntOL «.

> aahaeéiy m&fhoz3 TUjF« moAahtAa¥
bghUY f& < khAgia m&fhoe< KF¥AS cYs nkires
midaJd MER 1 JhueFS« gh®j F« TO =«
ThEA¥gLa j¥gl ntOL «.

» mtru fhcakhf m8ftho &gl dahs® m8fthoma €£L
brSy nt©oaU2jhd mJ F¢oj mee¥ig mtd me e¥0
gy i fes mEi LjhueFY me T« €t © =« VGA 1 t¥gJdl<
m8&Ffho mLeJ Awj F¥gL« neua i j T« FE¥AINtOL «.

> gFA neu &ahaéiy m8fhoahf TU2jhd x>bthU
thuK« v@j eh£fé&3 v2j neucAsS dahaéiy m&tho
brasglL « V<Ww etuai j m¢, e¥0 gy i fes
es«gu¥gLojntOL«.

> bghd éanahf Af£l« m3yhj bghUYFis th8F FlL«g
mERlLjhueFis &ahaedy m8fho eéhgidahse
thoWej j T 1hJ.

> aahaéiy m8fhojF njitahd meoAahtAa¥
bghUYFS jfhd njit¥gfoaiy m8fho €%gidahse
K<T£ona bfhL¥gJdl< aahaeiy mS8fthoaes
moAahtAa¥ bghUYfé&< TU¥A<ik Vikglhjthw
gheaJd j bfhYs nt©lL «.

> FL«g METIJhueFY mte@fsI FL«g mE£al jF th8F«
moAahtAa¥ bghUYFY F¢eoj €anahf njA éananhf
msT, meoAahtAa¥ bghUYFY thcahf jJEtW VI«
T3Syhk3 FL«g m£ilae3 cca FycAsS gAT brCa
NtOL«.
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> Aahaé iy m8fhof&s moAahtAa¥ bghUYTFY éhgid
brE»<w nghd éhgid gfoaésd ‘' m’ gAntL v© khW«
FL«g MERT vO© Mx»athiw bjéthf F¢ i nt©OL«.
nkY« AElhéY« gfoas v© ‘m*‘ gAntL v©®, FL«g
mEEl v© M»a egqu8fis jtwhkS F¢ad éngid
A£lh jJah® brEJ mj< mo¥gilaes ékgid bjhif

brYaoj¥gl nt©L«.

C) dahae iy m8fhosesS m¢ e¥0 gy 1 TaeS és«gu¥glLoj

nt©oa jTtSFY

aahaé iy m8fthoxe<bga®

m8fhoraelaJd«
awtdeA< bga®

Nty neu«

kAac=T1T Tilntis
Nty neu«

thuh2Au eLKawehY

AlgFs......... KIS
khiy... tiu

aahaeiry m8ftholl<
Ti=if¥gEl €Uy
thcahd FL«g

mE£T I FY étux

dahaeé iy m8fhoxs
eanah» j f¥glL «
moAahtAay¥
bghUYfS j fhd
éeanahf msT khW«
ehgid eéiy étu«

8 khjh2Au xJ jNL
(maoAahtAa¥
bghUY FY thcaht)

maoAahtAa¥ bghUY FY
thcahf vlLaj éetu«

10

maoAahtAa¥ bghUY FY
thcaht Adrg TU¥0
etu«
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1

m8fhojF
k©bzOSb=E
tH8F« t&fc< bgad
etu«

12

aahaery m8fho
g&ahse bga®

13

ofhebjceé jfFntSoa
MY ty@FfY &tu«
kh©oaF c=T

M i ker®/ muR bray®/
M =a® / kht£l
ME£AG Jayt®/Ji=
M1 = alefu«)/
kht£l tH8TS kW« EfOnth®
ghJfh¥o mYty®

/[ €£1 THETS mYtty®
/cje M1 =zahse/
TELWT r8f«

bjhii yngA vofYy

C) aahaé iy m&fho=s FL«g m£i 1jhueFY bjhleght

v<bd<d gATFY guhkcj P¥gInt©L«

> m gAntL ( FL«g mEil v©, m£i 1 jhu® bgad, myF
kW« VGENT T 1 Z¥0 étu«)

> TH8FS gAntL (FL«g m£il thaeyhf moAahtAa¥
bghUY thcahf m£i 1jhudFY th&»a étu« msT kW
th&»anjA étundl<)

> Adr¢c A£lh (FL«g m£il thcahf moAahtAa¥
bghUYFY Adr¢ tHER¥YEI étu)

> gfoas oojf« (FL«g mERLJhueFY moAahtAay
bghUYFY th8F«nghd mtefS j F tH8F« gfoas)

> TU¥0 gAntL ( meAahtAa¥ bghUYFY bgw¥gEl étu,
&anah» j F¥gEl étu« kW« Adrg TWA TU¥0 étu«)
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> MET gAntL (JaijifmYtyefé< Fe¥oimuia gAT
brEtjsF)

NKinFOl Mt=8fé< efsfis 2006M« MO©L jTfts
m¢ T« ccik rElaA< NnH bghd ki FY nFELY bgwyh«.

v) Efenth® daha& iy m8fhoxeeUaJ bgwj Toa jFtSFY

EfOnth® ahU« nkhfFOl Mt=8fe< efiyj nfhcdhs
xU gjFeAhF %.1 Aj« FEI=« brYoj nt©L« mt® ‘ m
gAntfo< efiyj nfhcdhd m¥gAntL 100 gjfnkh m3yJ 100
gi FeA%F Fiawthfnth TU2jh3 mt0® 50 %ghl«, 100 g j FeARF
MATKkhF TU2jh3%.100/-« FEI=khF brYeoj nt©L«. t£l
TtH8TS mYty® / cj& Mi=amYtyfs8fes dahaeiy
m8fhojF tH8F¥gEl muoAahtAa¥ bghUY xJiNL KhW«
eanah» j F¥g£l msT F¢oj  <W  khj&FSjfhd
&tusFi s EFenthe bgwyh«.

V) bghd éanahf A£1aA < brasghf£o%F Efonth® v>thW
cje brGayh«.

l. FL«g cW¥AJ®OFY m3yhjtéfis FL«g mEilia
ga<gLejmDKkAjfj TIhJ.

2. XU FL«g« au2jukhf xU Tloidj €£L br3tjhf
TU2jhS mtefsd FL«g mE£ilia FL«g m£il
TtH8F« mYtycl« x¥gilaJd X¥0€¥0 rh<¢ je bgw
NtOL«.

3. FL«g m£i 1 jF bgW« maAahtAa¥ bghUYFis FL«g
mE£i ljhuc< FL«g« jh< ga<gbLoj nt©L« m2j
maAahtAa¥ bghUYFis AwUjF ékgid
brEa; T 1hJ.

4. KfFtc khw«  bjhleghd jFftioy r«g2j¥gel
MYtydFSiFcl<bjcejfnt©OL«

5. FL«g mE£ilfis mlkhd« @1t¥gnjh éehgid
brEtnjh jJOSlidjFca FawkhF«.
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6.

10.

11,

FL«<g m£il bgWtjhF kDjhuefY rcgahd
JFedfis méjf nt©L« jtwhd jJFESFY mé¥gJ
FwwkhF« vdnt jtwhd jfts mé¥gJd T 1hJ.

ngheé FL«g mMEILIFY VnjD« RWeS TU2jhnyh
Aahaéiy m8fhofeés KiwnfLFY el@jhnyh mit
clodahf cWAahf mYtyefSijF bjcéjfyl
Nt©L«,. TJ c©ikahd FL«g mEialjhuefy
mtefsd FL«g mE£iljF jFAahd msT
maoAahtAa¥ bghUYFis dahaéiy m8fhoxes bgw
tétFjF«

FL«g mE£aLJhueFY meeFY bghw moAahtAa¥
bghUYFfis m8fhoia €£L vLod br3tjuF K<o
m8&fho¥g&ahs® rcahd vilae3d tH8»IYsduh
v<gjid a<dQ juhAS rgghdadj bfhYs nt©L«,
m8fhoxesS ga<glLoj¥gl« a<d@ juhire nrhjid
brEa Efenth@m&fho &%gi dahsiu té&IWajyh,

m£E£ i 1 jhueFY MEeFY th&»a moAahtAa¥
bghUYf&< msT jJh<gfoaéd F¢¥AI¥gELYsjh
v<gjid m8fhoma e€£L brSY« K<0 rc¢gh®ad j
bfhYs nt©L«,

MET 1 JhueFY mtdfsd FL«g mE£iIfis dahaéiy
m8ftho éhgi dahscl« e£L.¢ brSy T 1hJd.

KD jhu@FY FL«g METIFY bjhleghd €é©=¥y8Ffis
rkO¥A¥gj%F juFdFis e«A Vkhwij TIhJ. kDjhuefFis
JufeFY msSyJd Til jJjuRFY mOQ»dhs cl<
044-28592255 v<w Kftcia bjhled bfh©L etu«
bjcejfyh«

1) MET K%W« nrhjid

L

bghd €anahf ALl FOfha¥ig¥ gy¥gloJd« tifes
KhtEl msés khtf£l M£fAs jiytd jiyikeY,
nFhEl mseé3 nFhElh£An jaiyt®d jiyikaY« bghd
éanahf A£1 Mnyhridij FGifY mikjf¥£ELYsd.
nje2bjLjF¥gEl kifY AuAAATY KuW« j<dhet
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Efonth® mik¥ofFis nre2jtdfy T2j Mnyhrid
FGe&s cW¥AdeFshfe nroj F¥gELYsde. nkY« r£l
k<w cWY¥AOFY, ghuhSk<w cW¥AJOFY, nkadFy,
Cuh£A k<w Jiyt@fFYM>»nahiu mtut® gFAzS
brasgL« &ahaéiy m8fhofis MET brEJ
Aahaéiy m8fhofé< brasghfill« mitfY
tH8F« nritfisl« fofhiaijf mDkAsJ muR
Mi =Zzx£LYsJ.

. kh©oaF cz=T mikerd meefY jiyikaed muR
bray®, TELWT c=T kW« EfOnth® ghJFh¥oaJ iw
kW« ¢z T bghUY tH8FS Jiw Mi=a® M>nah®
miI8>»a khdy mseéyhd xU8»1=¥0 TE£Il« iy
foOftha&a¥d F¢od eéethj« brEJ brasgh£inl
tFi»wJd.

. kht£l msés khtf£l M£Aadfshd khjh?Au bghJd
éanahf Af£l xU8»i=¥ TE£Il« x>bthU
kht£lcAY« elaj¥gEL bghJdéanahf A£I1cAS
<LgELYs mided Jiw/ awtd mYtyefSiF jif
me T auFY tHERYgL » <wd. dahaéiy m&fhofSiF
tH8Ff¥gL« meoAahtAa¥ bghUYFSjfhd xJjiNL
kW« mj< mo¥gi laesS daha eny m8fthofSiF
maAahtAa¥ bghUYfé& < efoT, Aahaéiy
m8&fhof&s muoAahtAa¥ bghUYF&< TU¥ étu«
M»aidtli« T2 thuh@Au TE£IcAS kht£l M£Ao
Jjiytuh8 MET brEa¥gL»wJd. br<id efucij
bghwaj tiu c=T bghUY tH8F Jiw Ti=
Mi=za® T2 MEe i d nkibFhY>»whe.

. bghd &anahf A£I1cAS brEa¥gbL« khaw8FY,
tH8Ff¥gL« meoAahtAa¥ bghUYFSjfhd xJjiNL
étu«, moAahtAa¥ bghUYFé&< TU¥ aytu«
M»ait F¢aJ x>bthU khjK« ¢=T bghUY tHEF
Jiw Mi=za® KkuW« khtEl ME£Aa  jJiytuhd
geAci i ¢ brEAFY btézl¥gL»<wd
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X)Efenthe Fiwfis Fisl« Kiw

kDjhueFY kW« FL«g mETIJhueFY mtdfsI
oFheFi s Nej Felthw gAT brEayh«:-

> khtf£l tH8F3S KWW« EFOnth® ghJfh¥o mYty®FY
IJizMi=za® (efux) tlijF / bj%F M>»nahUjF
ofhef i s mD¥gyh«,

> X>bthU thuK« ASFE»HiIk khtf£l jiy efu§fés
kht£l M£Aa jiytuh3 eloj¥gl « thuh@Au bghd ki FY
FiwO® TE£IcAS ofheFis méjFfyh« m3yJd kht£l
M£Ac JiytUijF afc_ yK«bjcéjfyh«

> cYSO t£l tHEFS mYty@ms3yJ cjé Mi=zaUijF
br&&il bjhiyngA ykhf ofhefise bjcéFfyh«
kht£l M£Ao Jiyte, khtf£l tUthE mYtye kht£l
TtH8TS kW« Ef®nth® ghdfh¥o mYty® kW« tT£I
tHE8F3 mYtyc< br3éil bjhiyngA vOfY étu«
Aahaé iy m8fhoxes FhEAY gLoj¥gEL YsJ.

X) brayhj f«

> bghd éananhf brayhjf«, Flojs jL¥0 eltojiffFY
c=T1 bghUYtH8TS KkW« ETfOnth® ghJfh¥oodiw
k%W« Fo i k¥bghUY Fiw¥oydhETa Jiw mYtydfshs
nksbfhYs¥glL»<wd. khdy mseésS cjé& Mi =zahse
(MCET) k%W« gwjF«gil F©fh&¥ghs® c=T bghUuY
TtH8TS kKWW« Ef®nth® ghdfh¥oeJdaw Mi=ahsUjF
brayhif gafes cjT»<wdeé TELwT r§8fg§fe<
gAths® &ééy¥o fofhaxd; FGifis VhgLoA
brayhijfai j nkkbfhY>» <wd®.

> khtf£l msés bghd &ananhfa A£IN brayhjf¥ ga&fis
Kht£1 MEAG j i ytOFY xUS> i = j »<wdb.

> midaed kht£l8féY« kW« br<id efucA

gwiF«gi IFY VhkgLoj¥gEL bghd é&anahf Afl«
c<Aa¥hf Fofhajf¥gLtJdl< bghd éanahf A£l
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moAahtAa¥ bghUYFY Flgjs jL¥ gal«
nkkbfhY s¥gL»wJ.

> T2Aa c=T fHfeAéuaJd jacehL EfbghUY thagj
fHFi »18FFSijF mcoAahtAa¥ bghUYFis efel
brEl« nghd« jae ehL EfebghUY th&g FHFj
»18Ff&ééuad aahaéiy m&8fhofSjF moAahtAa
bghUYFis efdT brEl« nghJd« tésed moAahtAa¥
bghUYFfisj Flojhkd TUFf é€é¥ fofthayo FG
brasSgeL efeéeid c<A¥ghf fFoOfh& j»wId. nkY«
muR bray® TE£LwI, c=T k%W« EFfonth® ghJfh¥oa
Jiwmtefshd Aw¥o j&aji fF FGjFY x>bthU khjK
VikgLa J¥gEL F¢¥AEL Khe£ISFEs Taj Awvo jarji f
FGeéde jaj i FnkubfhY>» <wd.

xs) JFES bgWthfhd cci k

bghd éanahf AE£lcA< brasdghLfY x&T kiwé<g
TU¥gi j cWA brEtj%F« bghd éanahfaA£l brasghfoid
nk«gLedtjhF« Kid¥oldhd ~Nejfol eltojify
nkbfhYsS¥gELYsd:-

> v@] xU aahaéiy m8&fhojFkhdmeAahtAa
bghuYfé< xJijNL étugfis Tadiwe< Ti=a
Jskhd www.consumer.tn.gov.in § M<iy< Kiwaes
gh®j F Kol«. nkY« T2 Ti=a jscAs Efonthe®
MtOFsI &< mSriy gAT brEJ F:¥AEl &dahaéiy
m&fho j FhdmoAahtAa bghUYFY xJiNL étucij
x>bthU khj K« bjh1823 bgw Kol «.

> aahaéiy m8fhofes Adrg moAahtAa¥
bghUYf&< TU¥ ayteoidj br3éil bjhiyngA
vOTY 9789006492 , 9789005450 M>»athewF FWSbrEA
MD¥A TU¥O Aytuci j mea trAfY
VihgLo j¥gELYsd. nkWf©l br3éil bjhiyngA
vOTSiF Nejfel tifed FWSbrEA mD¥g¥gl
NtO©L«.PDS <space><District code ><space><shopcode >
vd FWSbrEA mD¥g nt©L« cjhu=khf
nfha«on®d® khtE£leAS bradgb« VV 001 v<w
dahaéiy m8fhoxes moAahtAa¥ bghUYFY TU¥O
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Jres

aytuci j mea nt©Lkhdhs Nej F©lthw FWSbrEA
MD¥gnt©L «. nk%%fl brséi lbjhiyngA
VOTS jF PDSI3 AA 001 (F¢¥0 : khitE£l« KW« m8Fho
FepLfY FL«g mETlaeS Fo¥AI¥YELYsd) Fl«g
MET 13 FY¥AI¥ELYs Kj3 Tu©oL Tyjfsfy
kht£loid j Fe¥git cjhu=« 13 W 00002345 v<gAS 13
v<gJd kht£l F¢pL vO=zhF« m8fhoe< F¢pL vO©
FL«g mETlae< KF¥0 gjfeA< Ne gFA=S TU|F«.
cjhu=« VV001

tE£l mYtyfFY KkwW« KhteEl mYty®fY gfoas
TEI=Y¥ 1-3 bFfhLjf¥ELYsI. x>bthU mYtyc<
brd@il bjhiyngA v©, a< mSr3 Kftc KW«
mYtyf bjhiyngA vOTY & tux
TE=Z¥-13bfhLjf¥gELYSJ

m¢, T« rElcA< Nee j Fl

ccike go

mYtyefe lauad jTts bgwyh«,

2005-« M©L jacehL jTts bgW«

ccikt¢ rEloA< Ne c=T¥ bghUY tHEFS kW« EFOnth®

ghJfh¥ooJ iw mYtyeFfY &tu«

T mYtyf« cje jrts JTEts nks
v tHSF« tHSF« Krwp£L
mYty® mYty® mYty®

1 'Mi=zahs® mYtyf, cjé Ji= 1Ti=/
c=zl1l bghUY tH8FfS Mi=ahs® Il Mi=zahs®l Mi=ahse
k%W« Ef®nth® 28583222 - 304 |28583222- 301|044 -
ghJdfh¥oaJd aw, cje 28583139
véyT«, nr¥ghj f«, M1 =ahs® ccs@tn.gov.in
br<id -5. (MET)

28583222 -

2 |Ji=z Miz=zahsl (efu«) FOTh&¥ghse [aethf Ji=
tliF mY ty® M1 =ahs®
véyT« TE=Z¥0 044-
FEol« 4-tJ kho 28551028
nr¥ghjf«, br<id-5.

36




Ji=z Mi=ahst (efux) F©OTth&¥ghse aethft Ji=
bjwF mY ty® M1 =ahs®
véyT« TiE=Z¥0 044-
fEol« 4-€J kho 28551026
nr¥ghjf«, br<id-5.
kKht£l tH8TS mYty®, ne®KF kht£l kht£l
mYtyf§FY cjéahs® tH8FS TtUthE
mY ty® mYty®
TtEl tHEFS mY ty® cje€ahse/ t£l tH8TS tUthE
An¥o tUthE | mYty® nfh£l
MEths® mY ty®
cjé Mi=ahse TOTth&¥ghse aetht cje
czl DbghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)
ghJdfh¥oaJd aw, 044-25267603
Aj«gudhd® k©ly«
v©. 14, _0bju,
br<id - 600001
cjé Mi=ahse TOTth&¥ghse aetht cje
czl DbghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)
ghJdfh¥oaJd aw, 044-25953285
Tuhaoux k©ly«
v©. 9/1, nrhK bjU, 6-tJ
raJ, Tuhaou,
br<id -600 013
cjé Mi=ahse ToOTth&¥ghse |aetht cje
czl bghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)
ghJ fh¥ocJ mw, 044-25514995
bgu«d® k© ly«
v©O. 12/13 khj tu«
beLSrhiy tljF,
br<id - 600 011
cjé Mi=ahse TOTth&¥ghse aetht cje
czl DbghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)

ghJ fh¥ocJ mw,

MO =hef® k©ly«

VO, 116, <.bt.uh.
beLSrhiy, oull rthjf«,
br<id - 600 084

044-24753265
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10 lcj&é Mi=ahse FfOfth&¥ghse aethf cje
czl DbghUY t€H8FS|(FL«gmE£El mYtyd® Mi =ahs®
k%W Efonth® Acl)
ghJ Ffh¥oaJd mw, 044-26570570
M«geOe kS ly«
v©.58/195, v«.0.ve.rhiy,
br<id - 600053

11 |cjé Mi=ahse TOTth&¥ghse aetht cje
czl DbghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)
ghJ Fh¥oaJd mw, 044-26171451
éSethjf« k©oly«

44/1 °nlr< nuhL,
esethjfk,
br<iad -600 049

12 |cjé Mi=ahse TOTth&¥ghse |aetht cje
czl bghUY t€H8FS|(FL«gmE£iEl mYty® Mi =ahs®
k%W Efonth® Acl)
ghJ fh¥ocJ mw, 044-25992828
AUbth¢ 60 k©ly«
v©.936, AUbthe, 60
beLSrhiy efuh£A
AUk= Tl
br<iad -600 019

13 |cjé Mi=ahse TOTth&¥ghse aetht cje
czl bghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W« EFenth® ghdfh¥on AcT)

Jiw, Mto k©ly« 044-26375560
vO 8 »UZ=nkd< bjU,

ThaA efo,

br< i d 600 054

14 |cjé Mi=ahse TOTth&¥ghse aetht cje
czl DbghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)
ghJ Ffh¥oaJ mw, 044/28156674

Aefd kS ly«
vO 4, uhfFitEahrhiy,
Aefdbr<id - 600017
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15 |cjé Mi=ahs® FfOfth&¥ghse aethf cje
czl DbghUY t€H8FS|(FL«gmE£al mYty® Mi =ahs®
k%W Efonth® Acl)
ghJ Ffh¥oaJd mw, 044-24942613
keeyh¥6® k©ly«

v 4, bt&fnlr
m jucwhu« b jU,

keeyh¥oe,

br<iad - 600 004

16 |cj& Mi=ahse FfOfth&¥ghse aethf cje
czl DbghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)
ghJ Ffh¥oaJd mw, 044-22604411
gu8»kiy k©ly«
ve.l, Vgifiu nuhL
M j«ghijf«,
br<id - 600088

17 |cjé Mi =ahse FfOfth&¥ghse aethf
c=zl bghUY tHEFS|(FL«gmE£El mYty®
k%W Efonth® Acl)
ghJ Ffh¥oaJd mw, 044-22262737
Jh«guc K©ly«

Jh«gu tE£IhE£EAa®
mYtyT tshfg,
1,v=.0.nuhL,

br<id 47 (bk¥< VAGS)

18 |cj& Mi=ahs® FfOfth&¥ghse aethf cje
czl DbghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)
ghJ Ffh¥oaJd mw, 044-24328198
irjh¥ng£a l kSly«
vo. 92/102, grh® bjuU,
irjh¥ngenl,
br<iad -600 015

19 |cjé Mi=ahse FfOfth&¥ghse aethf cje
czl DbghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)

ghJ fh¥ocJ mw,

Meaeu« eésijF kS ly«
v©. 166 V oulr thjf«
beLSrhiy bfe<
br<id -600 010

044-26421205
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cjé Mi=ahse TOTth&¥ghse aetht cje

czl DbghUY t€H8FS|(FL«gmE£al mYty® Mi =ahs®
k%W Efonth® Acl)
ghJ Ffh¥oaJd mw, 044-28554934

nr¥ghj f« KSly«
v®©. 35, nka® Afo
gho bjuU, Autsenfa,
br<id - 600 005

cjé Mi=ahse TOTth&¥ghse aetht cje
czl DbghUY t€H8FS|(FL«gmE£il mYty® Mi =ahs®
k%W Efonth® Acl)

ghJ Fh¥oaJd mw, 044-28502575

nrhé8fesSy/® kS ly«
v©.147, oAa Fhkuh{ ef®,
KjSFWiF bju,
nrhés8fesy/0,

br<id - 600 019

daha €1y m8fhofyY gfoas vGrje/ |[gFA TELWE rho®
éhgidahsd mYtye gAths® |/
Kj<ik kSly

~

r&f« /' nkyhsg@ :
Ti=Yo JacehL
r8f« EfebghUY
th&yg
THF«
mYtyfaA< bga® mYtyf Kftg bjhayngAl a<
mSr3
M1 =ahsg, M1 = ahsg, mY tyf«
c=1 bghUY tH8FS| c=T bghUY tH8FS |28592255
KW Efonth®| KW« EFONthe AL
ghJdfh¥oaJd iw ghJdfh¥oaJdaw, véyT«, | ccs@tn.gov.in
4€J kho, nr¥ghj f,
br<id -5
Ji= Mi =zahs® c=T bghUY tH8FS | 044/28551028
efu«) €ljF k%W« Efenthe dccpo.chennai_north
ghdfh¥oaJdiw, véyF« @tn.gov.in
Ti=Yo fEol«4-tJ
kho, nr¥ghj f«,
br<id -5
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3 |[Ji= Mi =zahs®|c=T bghUY tHEFS  |044-28551026
(efu«) bjwF k%W« EfOnth® dccpo.chennai_sout
ghdfh¥oaJd iw, véyf« h@tn.gov.in
Ti=YojfEol«
4€tJ kho,nr¥ghj f,
br<id -5
4 |cjé Mi =zahseg, ve.l4, @bju, 044-25267603
Aj«gudh® k©ly«. br<id -600 001 acchn.chidambarana
r@tn.gov.in
5 |cjé Mi=ahsg, v©: 9/, nrhK bj U, 044-25953285
Tuhaotu« kS ly«. 6-tJ raJ, Tuhaou, acchn.royapuram@t
br<isd - 600 013. n.gov.in
6 |cj& Mi=ahse v©:12/13 khj tu« 044-25514995
bgu«6® kS ly«. beLSrhiy tljF, acchn.perambur@tn
bgu«e, .gov.in
br<id -600 01L
7 |cjé Mi=ahsg, v©:116, <.bt.uh 044-4753265
MO =hef® kS ly«. beLSrhiy, acchn.annanagar@t
oulrthjf«, n.gov.in
br<id - 600 084.
8 |cjé Mi=ahsg, v©: 58/195, 044-26570570
M«geoO kS ly«. v«.oVve.rhiy, acchn.ambattur@tn.
M«ga e, gov.in
br<id - 600 053.
9 |cjé Mi=ahsg, 44/1 <nllr< nuhL, 044-26171451
ésethjf« k©ly« |éséethjf« br<id 49| acchn.villivakkam@t
n.gov.in
10 |cjé Mi =ahseg, v©: 936, AUbth%e, 6@ |044-25992828
AUbthhe 60 k©ly«. |beLSrhiy efuh£A acchn.thiruvotriyur@
AUKk= T, tn.gov.in
AUbth%¢, 66,
br<id -600 019
11 |cjé Mi =ahse, v© 9, »U£fo= nkd< 044-26375560
Mto k©ly«. bjuU, fh2Aef®, Mto |acchn.avadi@tn.gov
br<id 54 in
12 |cjé Mi =zahs®g, v©: 4, uhfFitEahrhiy, |044-28156674
Aefd k©ly«. Aef®, br<id - 600 017.|acchn.tnagar@tn.go
v.in
13 |cjé Mi =z ahs®, v© : 4, bt8fnlr 044-24942613
kaeyh¥60 kS 1 y«. m jucwhu« bjU, acchn.mylapore@tn.
kaeyh¥o60, gov.in
br<id - 600 004
14 |cjé Mi =zahs®g, v©: 1VgijfFrunuhL 044-22604411

guS»kiy kSly«.

M j«ghij F«
br<sd - 600 088.

acchn.mount@tn.go
v.in
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15 |cj€é Mi =zahso, Jh«gu« tEIhEAQR 044-22262737
Jh«gu« k©ly«. mYtyT tshf, acchn.tambaram@t
1.v<=.0.nuhL, n.gov.in
br<id 47
(bk¥= vAc3)
16 |cj€é Mi =ahs®g, v©: 92/102, grh® bjU, 044-24328198
irjh¥ng£a l kKSly« |Erjh¥ngeil, acchn.saidapet@tn.
br<id -600 015, gov.in
17 |cjé Mi =zahseg, v©: 166 V,oulrthjf« |044-26421205
Mau« €ésijF k©ly«. |beLSrhiy, bfse< acchn.thousandlight
br< 1 d 600 007 s@tn.gov.in
18 |cjé Mi =ahseg, v©: 33, nka® A£ogho 044-28544934
nr¥ghij f« k©ly«. bjuU, acchn.chepauk@tn.
Autseéeijnfa, gov.in
br<id -600 005
19 |cjé Mi =zahs, 147, 0Aa Fhkuh{ efh, | 044-24502575
nrhiHgfeSyY 0 kO ly«. [Kjy,FWiF bjU, acchn.solinganallur
nrhé8fesSy/0 br<id |@ tn.gov.in
600 119
20 |kht£l tH8FS mYtye, khtf£l M£Aa® 04112-237424
TFhSAdu« mY tyf« FhSAdu« dso.kpm@tn.gov.in
21 |kKht£l tH8FS mYty®, khtf£l M£Aa® 04116/262400
AULY SO mYtyf« AULY O dso.tvi@tn.gov.in
22 |kht£l tH8FS mYty®, khtf£l M£Aa® 0416/2252586
nty/0e MYty T« nty/0 dso.vir@tn.gov.in
23 |kht£l tH8FS mYtye, khtf£l M£Aa® 04175/233063
AUt©=hkiy mY tyF« dso.tvm@tn.gov.in
AUt©=hkiy
24 |Kht£l tH8FS mYty®, khtf£l M£Aa® 04146/223268
eG¥ou« mY tyf« eG¥gu« dso.vpm@tn.gov.in
25 |kht£l tH8FS mYty®, khtf£l M£Aa® 04142/230223
Ll A4 mYtyf« FIy0 dso.cid@tn.gov.in
26 |Kht£l tH8FS mYty®, khtf£l M£Aa® 04342/230562
JUkocg mY tyf« dso.dpi@tn.gov.in
JUkocg
27 |Kht£l tH8FS mYty®, khtf£l M£Aa® 0427/2451943
nry« mY tyf« dso.sim@tn.gov.in
nry«
28 |kht£l tH8FS mYtye, khtf£l M£Aa® 04286/281112
ehkijfs mY tyf« dso.nmk@tn.gov.in
ehkjfs
29 |kht£l tH8FS mYtye, khtf£l M£Aa® 0424/2260207
<nuhL mY tyf« dso.erd@tn.gov.in
<nuhL
30 |kht£l tH8FS mYtye, khtf£l M£Aa® 0422/2300569
nfha«oa O mY tyf« dso.cbe@tn.gov.in
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nfha«oodHe

31 |Kht£l tHEFS mYty®, khtf£l M£Aa® 0423/2444012
Uy»c mYtyf« dso.nlg@tn.gov.in
Uy»¢
32 | kht£l tH8TS mYty®, khtf£l M£Aa® 04324/257510
T9%0 mY tyf« dso.kar@tn.gov.in
TR
33 | kht£l tH8TS mYty®, khtf£l M£Aa® 04328/277923
bgu«gy/® mYtyf« dso.pmb@tn.gov.in
bgu«gys®
34 | kKht£l tH8TS mYty®, khtf£l M£Aa® 0431/2411474
AUCA mY tyF« dso.try@tn.gov.in
AUCA
35 | kht£l tH8TS mYty®, khtf£l M£Aa® 04362/231336
JSrhie mY tyf« dso.tnj@tn.gov.in
JSrhine
36 | Kht£l tH8TS mYty®, khtf£l M£Aa® 04366/220510
AUTh%0 mY tyF« dso.tvr@tn.gov.in
AUth%8
37 |Kht£l tHEFS mYtye, khtf£l M£Aa® 04365/252500
ehf¥g£od« mY tyf« dso.ngp@tn.gov.in
ehf¥gfod«
38 |Kht£l tHE8FS mYty®, khtf£l M£Aa® 04322/221626
oJdinfhe£rl mY tyf« dso.pdk@tn.gov.in
oJdinfhErl
39 |kht£l tHEFS mYty®, | kht£l M£Aa® 0451/2460097
ACL T3 mY tyF« dso.dgl@tn.gov.in
A©Lfs
40 |Kht£l tHSTS mYty®, khtf£l M£Aa® 04546/255046
nj& mY tyf« dso.thn@tn.gov.in
nja
41 |Kht£l tHSTS mYty®, khtf£l M£Aa® 0452/2532501
kJmu mY tyf« dso.mdu@tn.gov.in
kJmu
42 |Kht£l tHSTS mYty®, khtf£l M£Aa® 04575/241516
Atfg8if mY tyF« dso.svg@tn.gov.in
Atfsif
43 |kht£l tH8FS mYty®, khtf£l ME£Aa® 04562/252397
eluJef®d mY tyf« dso.vnr@tn.gov.in
euJdef®
44 |khtf£l tH8FS mYty®, khtf£l ME£Aa® 04567/230056
Tuhkeh jou« mY tyf« dso.rmd@tn.gov.in
Tuhkeh jou«
45 |khtf£l tH8FS mYty®, khtf£l ME£Aa® 0461/2340601
ornJjFo mY tyf« dso.tut@tn.gov.in
OandjFo
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46 |Kht£l tHEFS mYtyd, [kht£l M£Aa® 0462/2500761
AUbesnté mY tyF« dso.tnv@tn.gov.in
AUbesnté
47 |Kht£l tHSTS mYty®, khtf£l M£Aa® 04652/278035
f<AahFkcg khtfl« mYtyf« dso.kkm@tn.gov.in
ehfnfh&s.
kKht£l tH8TFS mYty®, khtf£l M£Aa® 04343/234677
48 | »Ufo=»¢ kht£l« mY tyf« dso.kgi@tn.gov.in
»ULo=Z»¢
49 |Kht£l tHSTS mYty®, khtf£l M£Aa®
mcay/® kht£l« mYtyf« dso.ari@tn.gov.in
mcay/®
50 | kht£l tH8TS mYty®, khtf£l M£Aa® 0421/ 2218203
AU¥6® Kht£l« thyf« dso_tiruppur@tn_gov
AU¥60 .in
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