
                                                        ABSTRACT 
 
 Telephones - Fixation of ceiling on free calls to the direct line telephones 
connected to the Fax /Computer machines functioning at the offices of the 
Government Officers – Orders  –Issued. 
- - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

Public (Telephones-I) Department 
G.O.Ms.No.22          Dated 6.1.2005 
 

    Read 
 

       G.O.Ms.No.336   Public (Telephones-I) Department Dated 19.4.1994 
    :    

****** 
ORDER:      

 In the G.O read above orders were issued revising the ceiling on free 
calls to the office and residential telephones of the Government officers. The Ceiling 
on free calls to the office telephones was fixed as follows:  

. 
(i)  Direct line Telephones attached to 

 Secretaries /Additional Secretaries to 
Government /Heads of Departments 
 

5000 free calls bi-monthly excluding 
rental charges 

 
 

(II) All other office telephones  3500 free calls bi-monthly excluding 
rental charges  

   
In the above G.O ceiling on expenditure on telephones connected to the Fax 

machines and Computers of Secretaries to Government .Second level officers and 
Departments were not prescribed.   With a view to control the expenditure on 
telephones, which are connected to the Fax machines and computers, the 
question of prescribing ceiling on expenditure to these telephones was examined. 

 
2. The Government after careful consideration directs that the ceiling 

on expenditure on telephones connected to the Fax machines and Computers 
shall be prescribed as mentioned below:  

1 Direct line Telephones of  Secretaries to 
Government / Special Secretaries to 
Government Additional Secretaries to 
Government /Heads of Departments 
Connected to fax machines / Computers. 
 

Additional 2000 free calls bi-monthly (apart 
from the 5000 calls allowed to these 
Telephones) 
(Total 5000 + 2000 =7000 free calls) 
 

2 Direct line Telephones of  Second level 
officers in Secretariat and Directorates 
Connected to fax machines or Computers. 
 

Additional 1500 free calls bi-monthly (apart 
from the 3500 calls allowed to these 
Telephones) 
(Total 3500 + 1500=5000 free calls) 
 

3 Separate direct line telephone 
connected exclusively to fax or 
Computer. 

 
 3000 free calls bi-monthly  



   
 

The above orders shall take effect from the date of issue of orders. 
 -   

5. This order issues with the concurrence of Finance Department Vide 
the U.O.No.93092/Pub/02  dated  3.1.2003 .. 

 
(BY ORDER OF THE GOVERNOR) 

                T.PITCHANDI        
         SECRETARY TO GOVERNMENT 

To  
All the Departments of Secretariat, (O.P) (Including Law, Finance and    

   Legislative Assembly Secretariat) 
 All the Heads of Departments. 
 All Collectors 
All Public Sector Undertakings, 
Districts Judges 
The Resident Commissioner, Tamil Nadu House, New Delhi,  
The Home Department, , Chennai.- 9 
All the Pay and Accounts Officer in Madras City. 
All the Pay and Accounts Officers/ Treasury Officers in the Districts  
The Registrar, High Court, Chennai 104. (with covering letter ) 
The Secretary, Tamil Nadu, Public Service Commission, Chennai. -2. 
The Director of Treasuries and Accounts, Chennai-35 ( for issue of necessary 
amendment to the Tamil Nadu  Financial Code) 
The Accountant General, Tamil Nadu , Chennai -18 
The Accountant General, Tamil Nadu , Chennai -35 
The Accountant General , Tamil Nadu , Chennai -9 
All the Senior PA.s to Ministers, Chennai -9 
Copy to:- 
The Pay and Accounts Officer, Secretariat, Chennai  -9.. 
The Finance (Public) Department, Chennai.9. 
The Finance ( BG -I) Department, Chennai.9. 
The Finance ( BPE ) Department, Chennai.9. 
The Finance (Salaries) Department, Chennai.9. 
The Public (Telephones-II) Department, Chennai 9.  
The Public (O.P-I) Department, Chennai 9.  
The Public (Elections VI) Department, Chennai 9. 
 The Public (Protocol  II) Department, Chennai 9.  
The Public (General  II) Department, Chennai 9.  
The Public (Rehabilitation ) Department, Chennai  9.  
The Chief Minister‘s Office, Chennai  9.  

 /forwarded/by order/      
       

Sd/***** 
       Section Officer 

 
 


