AL‘BSTRACT
Tamil Nadu Government Ofﬁce Manual Petition presented to Government
Offices - Procedures for dealing with grievance petitions - Instructions issued -

Amendment to paragraph 167 (ii) of Chapter XXl of the Tamil Nadu Government
Office Manual - Issued. ~

PERSONNEL & ADMIlergf ATIVE REFORMS (A) DEPARTMENT

GOMsNo7 I | Dated:21.01.2008.
| Sarvajlth Thai 7, Thlruvalluvar Aandu- 2039
- Read: |

G.0.Ms.No.114, Personnel and Administrative
Reforms(A) Department, dated: 2.8.2006.

| , Readal_sq:

From the Spécnal Commissioner & Commissioner of '
Revenue Administration Lr.No. IC2/90206/2007
dated 18 12.2007.

ORDER:

The amendment suggested by the Speelal Comnwissioner and_
Commissioner of Revenue Administration in his letter read above is approved.
The following amendment is issued to the Tamil Nadu Government Office
Manual.

AMENDMENT

: ln the said Manual, for the heading "Petitions, thelr transmnssuon and
disposal" of paragraph 167 .of Chapter XXl the following instructions shail be
added to the existing instructions in paragraph 167 (u) of chapter XXIl, nameiy -



2.

~ An acknowledgement should go immediately and at the most within

three days of the receipt of grievance petitions.

Grievance itself should be redressed within a maximum period of
two months of its receipt. ' ’

 The cmzens approachmg the Government departments with their

gnevance petitions should be informed of the progress of hlslher
grievance.

ifa partrcular grlevance is expected to take longer than two months
- for its ﬁnahsatlon an i ntenm reply should invariably be sent

In case, it is not found feasrble to accede to his/her request a

reasoned reply may be issued to the aggneved citizen within the

stlpulated time Irmrt of two months

The Special Commissioner & Commissioner of Revenue

Administration is requested to take necessary action for issue of correction sllps :
to the Tamrl Nadu Government Office Manual

To.

(BY ORDER OF THE GOVERNOR)

‘ T.S. SRIDHAR,
SPECIAL COMMISSIONER AND
SECRETARY TO GOVERNMENT. *

- The Special Commissioner & Commlssloner of Revenue
Administration, Chennai-5. ' ) -
All Heads of Departments including District Cotlectors '
. District Judges, Chief Judicial Magistrates.
The Registrar, High Court, Chennai-104.
The Secretary, Tamil Nadu Public Service Commnssron

Chenna|-2

Copy to:

Revenue Department Chennai-9. 4
Ali'Departments of Secretariat, Chennar-Q
“All Sections of Personnel and Administrative Reforms Department,

Chennai-9.
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